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Introduction

The mission of the Income Verification (IV) Division of the Health Eligibility Center (HEC) is to
collect and verify veteran’s income to determine medical care eligibility assignments.

This is accomplished through the verification process of the veterans’ annual means tests
conducted at VA healthcare facilities. Household income information of honcompensable 0%
SC and nonservice-connected veterans without special eligibility is matched with the person’s
income records maintained by the Internal Revenue Service (IRS) and Social Security
Administration (SSA). The IV staff verifies total household annual income and base a veteran’s
eligibility or care on the previous year’s income. When the total income exceeds an established
means test threshold, the veteran may be responsible for health care copayments.

The Income Verification Match has undergone modification to their business process to assist in
reaching a goal of processing all potential IVM cases available for each income year. To assist
in these process changes, existing functionality of the IVM/EDB software has been enhanced to
further improve productivity and meet the needs of the business. This document is intended to
assist with the use of the application and specifically the functionality enhancements delivered
with IVM 2.9 software.
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Functionality

IVM is a web based application that is accessed by the Income Verification Division (IVD) staff
at the HEC.

The following is a high level listing of the enhanced functionality provided with version 2.9 of
EDB/IVM.

Automatic case creation
Updates in data from the HEC Legacy system to EDB/IVM
o Eligibility Updates valid for Income Verification Matching (IVM)
Date of Death Updates
Demographic (address) Updates
Site Activity Updates
Means Test (MT) (status) Updates
0 Spouse Income Updates

O O O

Appropriate action to potential and existing IVM cases based on updates received
Workload Indicators
Case History updates
Letter Processing
0 Automated letter processing
0 Manual letter processing
o Centralized printing
Modified and Additional Reports
Update to HEC Legacy for converted MT for prior income year

Upon deployment of IVM 2.9, all cases created shall begin in an automated state of processing.
All cases created prior to deployment shall be marked as ‘manual’ and worked by the assigned

LAS.
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Automatic Case Creation and Assignment

Automatic case creation is functionality for those persons with the role of Workload Supervisor.
This piece of the software allows the user to set up a batch job to create and assign IVM cases
to selected staff at specified time intervals.

A batch job may be created to run on a one time or recurring basis. It may also distribute an
equal amount of cases to selected LAS staff or allow the supervisor to select specific number of
cases for each individual chosen.

The ability to create cases by the LAS staff individually has been retained just as the supervisor
staff continues to have the ability to use the Potential Search function and to create cases
without the use of the batch job process.

&> All IVM cases created begin in the automated state of processing

Current Case Create (LAS)

<3 CreateI¥M - Microsoft Internet Explorer ] 3
File Edit Wiew Faworites Tools  Help | o
Osack - - > = "l | P ) Search .,\’ Favorites 62 | = o j\‘

Address I@j htkps: ffvaww  edb-test2, aac,va,govienrolmentWorkload) Createlvi, aspx ;I a Go

Reports Workload

Income Verification Match

Number Of Cases To Be Assigned: I Agsigh |

Return To Active Caszes I

o il

|&] pone [ [ [& |4 meernet Z

Current Case Create (Supervisor)

<2} CreateI¥™M - Microsoft Internet Explorer o =] S |
File Edit ‘iew Favorites Tools  Help | =
y A 3 i . \ 24
P Back - () - 24 o | ) search 52 Favorites 6% ~ e - =3
Address [&] https:ffvavw edb-testz, aac.va.govienroliment/workload{CreateIvM, aspsx ~| E3 s

Home Reports Workload

Income Verification Match

Number Of Cases To Be Assigned: | Tier: |01 x

Select User To Assign To: | LI Assign I

Potential Case Search
Last Name First Name Middle Name SSM

Search |

il

Return To Active Cases I -~
| »
A

[ [ [& [# mnternet
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From the Home Page, the supervisor clicks the Workload tab and then the Auto Create tab.
Current batch jobs are displayed on the grid. Multiple pages of batch jobs are accessed by
paging through the grid.

/3 https://vaww.edb-test2.aac.¥a.gov/enrollment /Workload /1¥MBatchJobAdmin.aspx - Microsoft Internet Explorer =10l =]
Eile Edit Wiew Favorites Tools  Help | "
- ) - N ® o - = = 3
O Back - () 2] | search o Favartes <) | i 35
Address [&] https:/jvaww.edb-test2. aac. va. gov/enrolment fiorkload/[MEatchJobAdmin. asps = Go

Workload

IVM Batch Job Admin

1¥M Batch Job
Auto Create
m’ test cases 9/29/2005 12:00:00 AM 3/29/2005 10:13:05 AM One Time Job -MNo NRT |Success
E test case deselect LAS 9/29/2005 12:00:00 AM 2/20/2005 2:46:03 AM One Time Job -No NRT |Success
B’ test hlock times/3 9/30/2005 12:00:00 Ak 4/11/2005 S8:45: 50 AM 4/12/2005 8:45:00 AM | Success
m’ test for auto with all statuses 9/30/2005 12:00:00 AM 3/31/2005 7:54:55 AM One Time Job -MNo NRT | Success
& [test for manual in all statuses 9/30/2005 12:00:00 Ak 3/31/2005 7:57: 49 AM One Time Job -Mo NRT |Success
1
Go To Top
Hot-Key Help
Logout |
[ |4 nternet v

The batch job grid displays the unique Batch Name, End Date, Last Run Time of the batch, Next
Run Time (NRT), and the Status of the job. Batch jobs with a Next Run Time of One Time Job
—No NRT indicates the job has no next run time (No NRT) and not recurring.

Five batch jobs are displayed per page of the grid.

Creating a New Batch Job

Adding a new batch job begins by clicking on the ‘ADD’ =l icon in the upper left corner.

The screen will refresh providing the user with entry fields below the grid. Some fields are pre-
populated and may be edited during set up of th

- Eiz el 5 e Farenas) =y Xy
| Eile Edit Wiew Favorites Iools  Help | o

J Q Back - () - |% 2] & | /._\' Search ' Favorites 4520 | = - 23

| address [@&] hteps:fivavmn. edb-testz. aac. va.govienraliment warklaad/TvMBatchJobadmin, asps ~| Go

| IVM Batch Job Admin =

I¥nr Batch Job

B’ test cases Q20,2005 12:00: 00 AR 2/29,/2008 10:13:058 AM One Time Job -Mo MRT | Success

B [test case deselect Las 9/29,/2005 12:00:00 AR /292005 S:46: 03 Al One Time Job -MNo MRT | Success

E# [test black timess3 9/30,/2005 12:00:00 AR 4/11/2005 9:45: 50 Al 4/12/2005 2:45:00 AM | Success

E* |test for auto with all statuses 9/30/2005 12:00:00 AM 3/31/2005 7:5<4:55 AM One Time Job -No NRT | Success

E# |test for manual in all statuses 9/30/2005 12:00:00 AM 3/31/2005 7:57:49 AM One Time Job -No NRT | Success

1

Name | End Date |10/11/2005 mmAdd Ay vy

Time

® e @ 4 i it Janizzons  ffos [=][s4 I=l]Pm =]

[alag V== PAVIVEVED) Hour  rin armprm

Frequency

= once T Daily oweakly T ranthly

 Every nth Hour | -1

Group Lead | Al =] Select |

Cases Per LAS | Distribute I Add Tier: [Any =]
a0 . | »I_I
2] Done |2 |4 Internet =z

Name enter a uniqgue name for the batch job.
End Date pre-populated with the current date + six months. May be edited.
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Time:

Now button is selected when the job is requested to run immediately following the
successful addition of the job.

At Date Time is the default and is pre-populated with the current date and time (central).
It may be edited.

Frequency:

Once is the default and if accepted will run one time only.
Daily the job will run once each day at the Time selected from the Time window above.

Weekly selection will have job run once each week at the Date Time selected from the
Time window above.

Monthly the job will run once each month on the same day of the month and time
selected from the Time window above.

Every nth Hour when selecting this radio button, the user must also select the
frequency of hours from the drop down box. Hours selected may be from 01 to 23.

CEMTRAL

REMEMBER: CENTRAL TIME ZONE

Group Lead The default is ‘All'. Each staff member with role assignment of IV-LAS is part of
the ‘All' group and listed with the Select box checked.

3} https:/ /waww_edb-test?.aac.va.gov/enrollment Morkload/I¥MBatchJobAdmin.aspx - Microsoft Internet —10] =]
J Eile Edit Miew Favoritkes Tools  Help | :,'
J G Back - \_/‘l - Iil-l IELI [ ;\J | /.,-j Search \i‘:\/ Favorites {‘3 | - u_; - _J ﬁ
J address I@ https:ffvawn, edb-test2, aac. va. govlenrallmentAworkload  IvMEatchJobadmin, aspex ;I Go
Time =l
441272005 07 =jjo0 =]l AM =
© Mow * At Date Time I I _” o _” _I
i Ed Sy Hour  Min armpm
Frequency
" Once " Daily  weakly " Monthly
& Every nth Hour IDE 'I
Group Lead |All =l Selsct |
Cases Per LAS I Distribute | Add Tier: IAny 'I
| WHITFIELD WENIS IU u]
e TIDWWELL DavID |D o
v RAGIN RACHEAL ID o
e MECCARIELLL ROBERT |D o
v DUCLOS BEVERLY ID o
| BURGESS W AN DA IU u]
v UPSHAW BERMNITA ID o
v ROSS DAMIEL & u}
Icd CHARLES ROMALD |E| o
| CHAMBERS JACKIE IU u]
=
K1 el
|&] Dane El‘ Intermet i

The Group Lead drop down box contains the names of staff that have the assignment of
Workload Supervisor. Each LAS with the current supervisor equal to the selected Group Lead
will be displayed.

Users that have been made inactive for the application will not be displayed.
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The screen below displays the data input for a batch job that is scheduled to run every six hours
for the Group Lead of Trudy Duke.

Select a supervisor from the Group Lead drop down box and click on Select.

2 https:/ /vaww.edb-test? aac.ra.gov/enrollment /Workload/I¥MBatchJobAdmin.aspx - Microsoft Internet Expl — o] =]
File Edit Wiew Favorites Tools  Help | i
sk - @) - [x] [F] | O seach fgravaies €33 | £ I - 23

Address |g"| hktps:jfvar. edb-test2 . aac. va.gov/enrollmentWorkload IVMEstchJobadmin. asps =1 Go
TBT [TEST 10T Mar =T T ST statose T =005 T= 00 00 AT | Tr=om TS T [ T TIME JO0 —MO MR T [ SUCTE =]
1
MName ITrudy - B Hour Job End Date |1D.-"1 1/2005 mimAdd
Time
 Mow = At Date Time [an2/2005 [ L"DD =] am =]
mAdd Sy ey Hour kN amspm
Frequency
i Once = Daily T wweskly = Monthly
= Ewvery nth Hour IDE 'I
Group Lead | DUKE, TRUDY =1 wl G—

Cases Per LAS | Distribute I Add Tier: IA"‘B" =1

~ TIDWELL DavID o o

~ RAGIM RACHEAL o o

= MECCARIELLI ROBERT o o

= BURGESS WA MDA o o

= URPSHAW BERMITA [Eo o

~ ROSS DAMNIEL o o
1 I
&) Done T S [ememee

Enter the number of cases to be distributed equally to the LAS’ selected and click on Distribute.

a https:/ /vaww.edb-test2.aac.va.gov /enroliment/Workload/I¥™EBatchJobAdmin.aspx - Microsoft Internet Expl - |EI|5|
J File Edit ‘ew Favorites Tools Help | -:f
J eBack - -_J - \ﬂ @ _lj | /_)Search “5'\'( Favorites €3| ]~ '“‘i m - _J :’i
JAgdress Iﬁj hktps:ffvawnn, edb-test 2, aac, va.gov/enrollment workloadfTvMBatchJobAdmin, asp:x j GO
-_E |LI:.‘ T TOr frarogr 1 Jnm L= Ay I Aol UUS L U0 0o and | Sfa L LELE P =T o= I | | e e JUD =NU NET |:lL,IL.L.I:.‘ ;I
1
Name [Trudy - & Hour Job End Date [10/11/2005  mmydd/yyyy
Time
. 471272005 07 =00 =AM =
 Now & At Date Time ! o7 =l - | v Bl
mm/ddyyyy  Hour o Min am/pm
Frequency
" once  Daily C weekly  Manthly
&~ Every nth Hour s -
Group Lead |DUKE TRUDY ~] Select |
A
Cases Per LASZ0 Distribute Add Tier: IAny 'l

~ TIDWELL DAYID o o

~ RAGIN RACHEAL o o

~ MEC CARIELLI ROBERT o 0

~ BURGESS WANDA o 0

~ UPSHAW BERMITA . ATE 0

~ ROSS DANIEL / o o
7

K| |»
[&] pore ,_ ,_ ,_ ,_ E |4 Internet

After clicking on Distribute, the Cases Requested column is populated.

K
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The Tier drop down box defaults to ‘Any’.

aww.edb-test? aac.va.gov/enrollment /Workload/I¥MBatchJobAdmin.aspx - Microsoft Internet Expl -0 x|
J File Edit Wiew Fawvorites Tools  Help | -:f
J eﬁatk - '_\_) - Iﬂ Ig _lj | /,) Search '*F/:( Favorites e}l <]~ L__i E - _J ‘5
JAgdress Iﬁj https:ffvawnm, edb-testz, aac, va, gov/enrollmentwiorkload{ TyMEatchJobadmin, asps j Go
[ ¥ [TE=T 107 Maru=r i1 an saise [ 975072005 T2 00 00 AR | I =00 TSTIHY AW [ ONE e J00 -NO WRT [ SUCCE =
1
mame |Trudy - 6 Hour Job End Date 107112005 mm/ddsyyyy
Time
 Now & at Date Time |a/12/2005 jo7 =lfoo =flam =]
mm/dd vy Hour Min am/prm
Frequency
" Dnce " Daily weekly " Manthly
@ Every nth Hour [
Group Lead | DUKE, TRUDY =l ﬂl
cases Per LAS |20 Distribute | Add IAny vl
1
2
= TIDWELL DaAVID 20 3
~ RAGIM RACHEAL IQD g
~ MECCARIELLL ROBERT IQD 8]
~ BURGESS W AN DA IQD u}
~ LIPSHAM BERMITA |2|j u}
~ ROSS DAMIEL |2|j u}
i I
|@ Dane ’_’_’_’_|g|° Inkernet v

Choosing a varied number of cases requested for each LAS may be accomplished by entering
the number requested directly in the boxes as shown below.

An LAS may be de-selected for case assignment by removing the checkmark in the box in the

Select column. This action is displayed below.

i =] 2]
| Ele Edit  view Favorites  Tools  Help | -
Qe - 63 - [x] B n | ) search ' Favorites €3| - :f - 23
Address [&] https:fvavn.edb-testz. aac. va.govienrolment/workload/IvMBatchJobAdmin, aspx =1 ==
22 [CEs T TOT T =T T =i ST Tose [ o7 S0y 200s T2 OO0 O AT | T 2005 TS oY AN O M J00 =0 MR T [ SUCCE =
1
Name [Trudy - B Hour Job End Date [10/11/2005 mmsdd vy vy
Time
 Now & at Date Time [4r122005 [07 =][oo =l[am =]
mmAdd vy Hour  Min amyspm
Frequency
 Once " Daily  weekly " Maonthly
= Every nth Hour 05 =
Group Lead | DUKE TRUDY =1 ﬁ'
Ccases Per LAS I Distribute | Add Tier: IAHY |
1= TIDWELL DavID 15 o
= RAGIMN RACHEAL [z0 [a}
| ] MECCARIELLT ROBERT I i}
~ BURGESS W ARD A 20 s}
~ UPSH.AW BERNITA 1= s}
~ ROSS DANIEL [10 o
] N7 1ol
&] Done I [ [& [ tnternet s
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When all data has been successfully set up for the batch job and the Add button is clicked a
message will display indicating the job was successfully added and the job will be displayed in
the grid.

waww.edb-test2.aac.¥a.gov /enrollment/Workload /I¥MBatchJobAdmin.aspx - Microsoft Internet Expl i =] |
J File Edit View Favorites Tools Help | :,'
N A = N A 3 T
J eBack > B |ﬂ @ o | /.jSearch . Favarites €3| = S - ﬁ
J Address Iﬁj https:ffvavnn, edb-test2, asc.va, govlenrallment tiorkload/ TvMBatch Jabadmin, aspo ;I Go
Q’ test for auto with all statuses 9/30/2005 12:00:00 AM 3/31/2005 7:54: 55 AM One Time Job -Mo MRT [ Success :'
@' test for manual in all statuses 9/30/2005 12:00:00 AM 33172008 75749 AM Cne Time Job -Mo MRT | Success
12
Na& [Trudy - & Hour Jab End Date |10/12/2005 mm/dd Sy ey
Time
4/12/2005 10 =00 =AM =
© Mow @ At Date Time I I —" —" —I

mmAddAyyyy  Hour  Min am/spm

Frequency

" Once " Daily  waskly " Maonthly
& Every nth Hour 05 -

Group Lead | DUKE, TRUDY =] [ Eelect |

Tier: IA”Y 'I

Distribiute |

P e

Job Successfully Added.

GCases Per LAS I1D

2 TIDWELL DANVID 1o il
= RAGIMN RACHEAL |1D o
[} MECCARIELLI ROBERT ID o
= BURGESS WAND A |1|] u]
= UPSHaMW BERMNIT & |1|] u]
I ROSS DAMIEL 1o i}
] Ll
@ T T B
Page 2 of grid:
vaww.edb-test2.aac.¥a.gov/enrollment/Workload /I¥MBatchJobAdmin.aspx - Microsoft Internet Expl - |EI|5|
J File Edit View Favorites Tools Help | :,'
J e Back - J - lﬂ Ig _lj | /_jSearch \:‘\'( Favarites €‘3| < - “‘ﬁ - _J ﬁ
J Address I:éj https:ffvaww, edb-test2, aac, va, gov/enroliment 'workload/ T¥MBatchJobadmin, asps j {=ls]
-]

IVM Batch Job Admin

IVM Batch Job

%’ Trudy - 6 Hour Job 10/12/2005 12:00;00 AM et To Run 4/12,/2005 10:00:00 AM Pending
12
4 | »I_I
|:&] Done ’7,7,7’7@ # Internet &

Click on the Edit icon B . The box below shows the details of the batch job when the status
was still Pending.
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2} https:/ /vaww.edb-test2 aac.¥a.gov/enrollment /Workload /I¥MBatchJobAdmin.aspx - Microsoft Internet Explorer =loj =i
Eile  Edit wiew Favorites Tools  Help | A
— — - - > T e
Ppack - L) - |= @ ;:j | ) search *Favorltes £ | 32~ = - br'y %
| address [&] https: jfvavew edb-testz. aac. va.govienrolment fworkload/ TvMBatchJobadmin, aspx =1 Go
=1
£ [Trudy - & Hour Job 10/12/2005 12:00:00 AM et To Run 4/12/2005 10:00:00 AM Pending
1=
MName ITrudy - & Hour Job End Date |1EI.-"12QEIDS mmAdo Sy
Time
Mo & At Date Time [4r12/2005 [10 =l[oo =llam =]
mmAdd oy oy Hour  Min arnpm
Frequency
" once " Daily weekly © Monthly
* Every nth Hour IUEi 'I
Group Lead | DUKE TRUDY =1 ﬁ'
Gases Per LAS | Distribute | Update | Tier: [Any =]
[ TIDWELL DANVID 10 o
[ RAGIN RACHEAL 10 o
= BURGESS W AND A 10 o
= UPSHAW BERMIT A 10 o
= ROSS DAMIEL o o
[m] MECCARIELLL ROBERT o o
|« >
& |2y | 1neernet Z

This box shows the details of a successful run. Note the number of cases in the Cases Created
column. Several users had cases created greater than the number requested. This indicates

that multiple income year cases were created and assigned.

< https:/ /vaww.edb-test2.aac.¥a.gov/enrollment/Workload /I¥MBatchJobAdmin.aspx - Microsoft Internet Explorer =] ]
Eil= Edt W¥iew Fawvorites Tools  Help | -:,'
oy . @ I ) > T\ @ 5
Bk - ) =] 2] €n | ) search ¢ Faverites £ | - i 33
JA\;ldress I@ https:jivavaw . edb-test2, aac. va. govfenrollment/\Waorkload/TvMEatchJobadmin, asp:x LI Go
1¥M Batch Job =

@’ Trudy - & Hour Job

10/12/2005 12:00:00 AM 4/12/2005 10:22:18 AM

4/12/2005 4:00:00 PM

Success

L=
Name |Trudy - B Hour Job End Date I1DI12.-QIIIDS mmAdds sy
Time
 Mow ' &t Date Time Jar12/2005 o4 L”DD =l[Fm =]

mmAdd yyyy  Hour  Min am/pm
Frequency
" Once " Daily onteekly T Monthly

= Every nth Hour

~| Select |

Group Lead |DUKE TRUDY

Cases Per LAS I Distribute | Update |

Tier: IAny j'

~ TIDWELL DaYID o 10
[ RAGIN RACHEAL [1a 11
[ BURGESS WAND A [lo | 11
~ UPSH AW BERMIT & o 10
[ ROSS DANIEL o 11 |
[} MECCARIELLT ROBERT o \o/ =
< — I |—I
& [T & 4 nkermet 4

Editing a Batch Job

An existing batch job may be edited by selecting the Edit E# icon to the left of the batch job
name. All fields are editable except for the Name.
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Once changes are made, click the Update box located in the center of the screen. A message
will display that the update was successful.

X https:/ /vaww.edb-test?.aac.va.gov/enrollment /Workload /I¥BatchJobAdmin.aspx - Microsoft Internet Explor — o] =]
e Gt e Fovertes sk EE | =
= = N 5. 3%
() Back ~ () - 2] @u | ) search ¢ Favorites 4643 | - i |- 25
address [&] hitps:/fvavw. edb-test2. aac. va.govienroliment/Workload/ T¥MBatch Jobadmin, aspx ~| o

Success

@’ Trudy - 6 Hour Job 10/12/2008 12:00:00 AM 4/12/2005 10:22:18 AM 4/12/2005 4:00:00 PM

End Date [10/12/2005 mm/dd ey

MName ITrudy - & Hour Job

Time

C Now & At Date Time [47122005 [o4 =][oo =[P =]
mmSdd ey Hour rin am/spm

Frequency

 Once = Daily  weekly  Manthly

" Ewvery nth Hour v[

Group Lead | DUKE TRUDY =] select | p

Cases Per LAS | Distribute | Update | l Tier: [Any =]
Job Successfully Updated I

[ TIDWELL DaVID Mo 10
= R GEIN RACHEAL o 11
[ BURGESS W AMD A o 11
[ UPSHAW BERMIT A o 10
= ROSS DAMNIEL o 11
[mi MECCARIELLT ROBERT o o
El [l
|&] pone | |5 (@ ntermet >

The system will update the Cases Created column following the next run of the updated batch
job.

Stopping a Batch Job

When a batch job needs to be deleted or stopped before the current set End Date it must be
opened for editing. Enter the current date and click on Update.

-2 https:/ /wvaww.edb-test2.aac.va.gov/enrollment /Workload /I¥MBatchJobadmin.aspx - Microsoft Internet Explor 18] <]
Eile  Edit wiew Favorites Tools  Help | o
= = ¥ ) . T U— g
ek - 9 - %] @] | 0 search 5 Favories .@3| o= - =3
Address [&] https:/fvawwm. edb-test2. aac.va. govienralment forkload|TvMBatchlobAdmin. aspx ~ Go

1¥M Batch Job

i [Trudy - & Hour Job 10/12,/2005 12:00:00 AR 4/12/2005 10:22:18 AM 4/12,/2005 4:00:00 PM Success
L=

MName |Trudy - 6 Hour Job End Dy|4f12f2005 mmAdd Sy ey

Time

~ Now Y e — [4s72/2005 [04 =foo =][FPm =]

mimSddS vy Hour Min amspm
Frequency
" Once * Daily T owaakly T ranthly

" Ewery nth Hour

Group Lead | DUKE TRUDY =]  Select |
Cases Per LAS | Distribute | Update | Tier: m

I Job Successfully Updated I

1 TIDWELL DaVID 10 10
~ RAGIMN RACHEAL 10 11
= BURGESS WY AND A 10 11 : l;l
< v
&1 |2 |4 Internet =

Once the service has processed the job, it will be removed from the grid. Note below that the
grid now contains 1 page only. This indicates that the job previously located on page 2 is no
longer available.
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a https:/ /vaww.edb-test?.aac.va.gov;/enrollment/Workload/I¥MBatchJobAdmin.aspx - Microsoft Internet E = IEllll
J File Edit “ew Favaorites Tools Help | :f
. — n . —
= = ) ~'r i - 2= = 3
J e Back e d @ ._lj | a Search ¢ Favorites {_‘3 = | &
JAgdress I@ https: ffvaww, edb-test2, aac, va.govfenrollment fworkload/TvMEatchJobadmin, asp: j Go

| IVM Batch Job Admin 2

IVM Batch Job

m’ test cases 9/29,/2005 12:00:00 AM | 3/29/2005 10:132:05 AM | One Time Job -No MRT |[Success

m’ test case deselect LAS 9/29/2005 12:00:00 AM 3/29/2005 8:46:03 AM One Time Job -Mo MRT |Success |||
@' test block times/3 9/30/2005 12:00:00 AM 4/12/2005 8:45:05 AM 4/13/2005 8:45:00 AM | Success

@’ test for auto with all statuses 9/30/2005 12:00:00 AM 3/31/2005 7:54:55 AM COne Time Job -No NRT | Success

m’ test for manual in all statuses 9/30/2005 12:00:00 AM | 3/31/2005 7:57:49 AM One Time Job -No MRT | Success

1

;T\ I>ILI

By 1T [ 5w y

Batch Job Block Times

Specified days and times may be set as block out times for case creation. An example may be
when system maintenance is scheduled to be performed. The times are set in the database by
Health Systems Design & Development (HSD&D) staff and communicated with HEC staff.

When a batch job is scheduled to process during a block out time the job will not run. The job
will run following the expiration of the block out time.
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Data Updates from HEC Legacy

Updates of data from the HEC Legacy system to EDB/IVM are accomplished on a daily basis.
The updates include the current migrated data (minimal data set of information for each record
migrated) and additional data elements.

After the exchange of data is accomplished the EDB/IVM system takes appropriate action for all
potential and existing IVM cases based on the received updates.

Workload indicators and updates to case history make updates to specific records easily
recognizable.

The following is an example of an IVM case where the icons displayed indicate that a folder has
been opened, the update flag has been set and the case has been moved from the automatic to
the manual state of processing.

2} ProcessWorkload - Microsoft Internet Explorer — 121 =1
J File Edit Miew Favorites Tools  Help ‘ o
J OBack > B I_LI IELI o /.7\: Search :\.« Favortes 0] | = - ":‘S

| Address [ @] https: jjvavm edb-test2 aac. va. gov{Enrolment orkioad/Processiorkload. aspx | B o

Process Workload =l

* wWorkload Results Based on Search Criteria Used. Use Search To Modify Results.

Last First q Date CGase |Date Gase
| \ e BT S8N Mode| Assigned To Status opened e
_ s+ |CHAMBERS, In-Process - Initial Letter
I‘@ 3 e |cRUM SAMSON =4 i e 15 Jul 2004
1 Manage I¥M Case: 20021VM61677
I‘@a  [DENEEN ‘THEODORE ‘ ‘ |;£‘BURGESS, WANDA Is”e'rftmcess = i) stz ‘01 Jul 2004‘ ‘
1 Manage I¥M Case: 20021¥M59610
. Closed - Other 0z Feb 01 apr
I‘@a A [MaNN ‘ROBERT ‘ ‘ |;£‘DUCLOS, BEVERLY|S o ‘2005 ‘2005 ‘
1 Manage I¥M Case: 20031VM74680
I‘@ 3 e |owEN ‘JOHN ‘ |;£‘BALLOW, ANITA  |New ‘g;DFSEb ‘ ‘
Manage I¥M Case: 2003I¥VM74779
—view _I=Close Folder a:Open Folder *:Update #'=manual Processing iz —
4 | bl—l
[:&] pone l_l_l_l_ﬂg._ 8 Internet 4
The following displays a system update added to Case History.

-2l DisplayI¥M - Microsoft Internet Explorer — 1ol =]
Eile Edit Wiew Favorites Took Help |
ek - ) - (%] 2] 0w | ) search < Favarites {5‘{| - e B 23

Address [{&] https:ifvaww.edb-testz. aac. va.gov/Enrolment/workload/DisplayIvM. aspx = =
WorkLoad Name Date Case Opened 1=
Manage WM Case: 20021%M59610 71/2004 12:55:54 PM
workLoad Type Ccase Number Assignment
I 20021M59610 BURGESS, WANDA,

Income Year

2002

| Open Folder ~ Close Folder Update Flag ¥ Set To Manual |
Current Status current Activity current Activity Reason Date Updated

In-Process Initial Letter Sent 74142004 1:39:11 P

Case History
CommentDate: 2/2/2005 7:35:24 AM Added By: POSTHMASTER, -
(Sy=tem) Date Of Death Updated — Jul 14, 2002
Commenthate: 2/1/2005 2:30:59 PM Added By: EBURGESS, WANDL
Rec'd signed and dated 1010EZR sgreeing with income s reported by FTI dats. =

Ei
=]
Add Comrment I |

] I 1

2] Done |2 [ mtermet Z
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Additional detail of these indicators is described in the Workload Indicator and Case History
Update sections of the document.

Eligibility Updates

The following is a listing of the valid eligibilities for IVM and the corresponding workload status
activity reason.

Valid Eligibility Reason

Aid & Attendance Pension, AA Or HB
Housebound Pension, AA Or HB
NSC, VA Pension Pension, AA Or HB
Prisoner of War POW

Purple Heart Recipient Purple Heart

SC Less Than 50% Service-Connected
Service Connected 50% to 100% Service-Connected
World War | WWI

Hardship Effective Date=other than Null Hardship

Eligible for Medicaid=Yes Medicaid
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The receipt of eligibility updates are handled in various ways depending on
provides a summary of responses to the scenarios described.

Eligibility Update

such things as case status and type of update. The following matrix

Case Status Auto/Manual Update Flag Case History Response
Process
Reverse Non-Potential N/A N/A N/A Returned to Potential case pool [System]
Potential N/A N/A N/A Remove from Potential case pool [System]
‘Open’ =Single Eligibility Auto No Yes Generic closure letter; status Closed-Eligibility Updated-xxxx [System]
‘Open’ - Hardship Auto Yes Yes Set to Manual [System]
‘Open’ - Hardship Manual Yes Yes LAS review
‘Open’ — Reverse Hardship Both Yes Yes LAS review
‘Open’ —Multiple Eligibilities Auto No Yes-all Generic closure letter; status Closed-Eligibility Updated-xxxx (Primary
eligibility) [System]
‘Open’ Manual Yes Yes LAS review
‘Open’ —Primary Eligibility=SC Less than 50% and Total Check Auto No Yes-all Generic closure letter; status Closed-Eligibility Updated-xxxx (Other eligibility)
Amount is Null or = Zero; Other Eligibility [System]
Closed (not = Eligibility Updated) N/A No No No action
Reverse Eligibility for Closed (current IVM 1Y) N/A Yes Yes Status set to ReOpened [System]. LAS review
Reverse Eligibility for Closed (prior IVM 1Y) N/A No No No action
Reverse single Eligibility for Closed with other Eligibilities N/A No No No Action

A system generated message in case history for a change in eligibility is shown in the screen below.
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Date of Death Updates

43 DisplayI¥M - Microsoft Internet Explorer

J File Edit ‘iew Faworites Tools Help

| Qe - Q- [x] &)

Ju " <)
s Search A Favorites €

J Address I@j https:ffvav, edb-test2, aac, va,gov/Enroliment workload Display IV, aspx

Current Status Current Activity
Closed Eligibility Updated POy

Current Activity Reason

Case History

POW status reflected, Generic Closure Letter mailed.

CommentDate: 3/30/2005 11:11:05 AM

(System) Elibility Updated - Prisoner of War

X,

Case Closed &5 Eligikility Updated - POW.

Added By: POSTHASTER,

=10 x|
| &
N
3
j a Go
=l
Date Updated
343172005 2:03:41 PM
=l

N

Add Comment |

K]

|ﬂj Done

|

=

T
[T [ Bew

Date of Death updates are handled by IVM 2.9 in several ways depending on items such as the case status, case income year, and process state
prior to the receipt of the update. The following matrix outlines the responses for scenarios where an update of a Date of Death is received.

Date of Death Update

Case Status Auto/Manual Update Flag Case History Response
Process
Potential (Current & Prior IVM 1Y) N/A N/A N/A Remove from Potential case pool [System]
Reverse Non-Potential (Current IVM 1Y only)* N/A N/A N/A Returned to Potential case pool [System]
‘Open’  (Current & Prior IVM 1Y) Auto No Yes Generic closure letter; status Closed-Other-Deceased [System]
‘Open’ (Current & Prior IVM 1Y) Manual Yes Yes LAS review
Closed (Current & Prior IVM 1Y) Both No No No action
Reverse for Closed-Other-Deceased (Current 1Y only)* N/A Yes Yes Status set to ReOpened [System]. LAS review

*No action is taken for a reversal of a DOD for a prior income year.
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d with the date of death received from the update.

The intake demographics screen for the veteran is populate

5 020 =l &)
J File Edit Wiew Favorites Tools Help | !’;:
. A Y N . 9 2
J OBack > B ,,,: “nl | P Search 5 ¢ Favorites é‘&{ | = - i
JAgdress Iﬁj https: /fvaww . edb-test, aac.va.gowEMROLLMEMNTIntakefDemoar aphics. asps LI a Go

vYeteran Demographics

=]

Communications Financia

Title Last Name* First Name®* Middle Mame Suffix
| [cAanDERS [raTT |
55A ¥Yerification Flag s5A ¥Yerification Date
!- ALID SEN |12,."29,."1 993
Number of Spouses 2

Number of Dependents 0O
SS5A Message

Claim # Claim Folder Location
I | =l

Spinal Cord Injury Preferred Facility

= | =

Gender* Religion

[zl 2] I =

Birth

Date*

IEEH 051961

Marital Status Death l

Status I ;I Date I Date I']""']D"QDDS Source I 'I

& [T 15 [ wmternet 4

2} DisplayI¥M - Microsoft Internet Explorer

=10l x|
| File  Edt view Favorites  Tools  Help | r
Q Back - (L) - [ = N | /"“: Search \‘;'"'\—f_) Favorites 5 = - brs 4
address [&] https:/fvaww, edb-test. asc. va. gov/ENROLLMENT fworkload/Display VM. aspx = B3 s=
[=]
workLoad NMame Date Case Opened
tanage MWl Case: 200313497 15202005 5:13:49 Phd
workLoad Type Case Number Assignment
1%l 2003113497 BRITTEN-SUFPER, Fatty
Income Year
2003
| Open Folder © Close Folder Update Flag Set To Manual T Update | |
Current Status Current Activity Current Activity Reason Date Updated
Closed Other Deceased /28,2005 5:44:29 Ak
Case History
CommentDate: 1/28/2005 5:494:51 AN idded By: POSTHASTER, =1
(System) Dace Of Death Updated — Jan 10, z005
\ I
-]
Add Comment I |
] | =l
[&] pone [2) | nternet oz
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Demographic (Address) Updates

Updates for an address may be received for any of the three address types, Correspondence, Temporary

Correspondence, and Insurance Company.

Address updates received are processed where the system performs a comparison between the update
information from the Legacy system and the existing address data in EDB/IVM. When the comparison results
in an exact match the system takes no action for the update. When there is not an exact match, the new
address information is inserted in IVM and an end date is placed on the previous address (if available)

making it inactive and historical.
e Correspondence Address:

When an update in Correspondence Address is found, a look up in EDB/IVM searching for a matching
address is done for the veteran, spouse, or dependent. No additional action is taken if an exact match is
found. If the matching process does not find the address then a new address is inserted and the current
date is inserted as the end date for the prior address making that address inactive and historical.

e Temporary Correspondence Address:

An update of a Temporary Correspondence Address is handled by the system by searching for a
matching address in EDB/IVM for veteran, spouse, or dependent. If an exact match is found no further
action is taken. If an exact match is not found a new Temporary Address record is inserted.

e Insurance Company Address:

When an update in the Insurance Company Address is found, a look up in EDB/IVM searching for a
matching address is done for the insurance policy company. No additional action is taken if an exact
match is found. If the matching process does not find the address then a new address is inserted and the
end date for the prior address is populated with the current date making that address inactive.

The screen below displays a Correspondence Address that has been updated. A new address was inserted
in the record and displayed on the Veteran Demographic screen. The start date was populated with the date
the update was received. The system will use this address for all future correspondence generated from the

IVM application.

“} https:/ fwaww.edb-test.aac.wa.gov /ENROLLMENT /Intake /Demographics.aspx — Mic — Ol =]
J Eile Edit Wi Favorites Tools Help | ,","
7 1 A = = q y 23
J 0 Back - s - » p: “nl | . Search A Favorites 6-“ - = - .‘_‘i
Jﬁ'-\.gdress I@j hktps=: jfwavnw . edb-kest. aac. va. gow/EMROLLIMEMT  Intake/Demaographics. aspx vI a (=]

Add Aaddressi(es)

Py
Yiewvs Historical Addressfes

Line1/PO Box
9515 ADAME

City
LITTLE FALLS

Type
Correspondence Address

=

State Zip Code Country
LIS -hy 13365 s

NCOA Check Date

Address Type *

Address Change Source

I Correspondence Address

Line 1/P.0.Box

Line 2

Line 3

9515 ADAME

City

Country

State

JLTTLE FALLS

Zip fPostal
Code

IUnited States

|1 3365

End

Invalid Date

7 start *
< [ar27 2005 |
Ne—

=l JrEw voRrkK

Invalid Reason

Add Phone

Tywpe*
m’ Home Phone
Iz' Wwiork Phone

Mumber
[S09)453-1191
11131111111

Las=t poditied
0272005
0427 2005

Address

Las=t Modified

Ef=select =0k X=cancel

Save I
K| | _>|;I
|@ Done lilililigle Inkernsk i
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Once the address shown in the screen above was received, the end date of the previous Correspondence
Address was populated with one day prior to the current date. The address was set in history and is
available for viewing by clicking on the View Historical Address(es) located in the upper right corner of the
address box of the demographic screen.

Historical address screen

#Zj https:/ /vaww.edb-test.aac.va.gov /ENROLLMENT /Intake /Demographics.aspx - Microsoft -0l x|
J File Edit ‘Mjew Favorites Tools  Help | ff
J Q Back - \_/I - Iﬂ @ .l-\] ‘ /.._ ) Search “;\'.»” Favorites 6‘? = - i"
J.ﬂgldress Iﬂj https: v awny, edb-test aac, va.gow/EMROLLMENT Intake/Demographics, aspx j a Go
Al
Address History ¥iew Current Address{es)
Address
Addren Type Leat Madified Date Addréma Change Source  WCOA Change Date
Correspondence Address
Line 1 Lire 2 Line 3
1208 5 9TH AWE J
City State Zip Cauntry
Y AKIMA W ASHINGTOMN 08902-5429 United States
Start Date End Date Wndeliverable Date Undaliverable Reman
2001-01-01 005-04-26
O ———
[ [ _'l_I
€ T 15 [ mteme 4

Site Activity Updates

The number of inpatient stays and outpatient visits is a determining factor for the prioritization process for
potential IVM cases. Potential cases are placed in designated tiers during the prioritization process. Updates
received for changes in stays or visits impacts potential cases only. Any site activity updates received for
created cases in an open or closed state do not get updates to case history or flagged for review or action.

An example of a potential case receiving a site activity update:

A potential case for John Smith exists where he currently has 0O inpatient stays and 0 outpatient visits and
has been correctly prioritized in Tier 5. A site activity update is received for 8 Outpatient Visits. The
system reprioritizes the potential case, placing it in Tier 1. When the case is created the record correctly
reflects the number of stays and visits as shown below.

'3 https://vaww edb-test2 aac.va.gov /Enrocllment /Workload /I¥M /I¥MFTIL.aspx - Microsol - |I:|| Xl
J Eile: Edit WiEi Favorites Tools Help | .','
. j :‘-I A D .. . — s
J G Back - Q - | <) “nl | P Search \‘_-:/\(:J Favorites €€ - = - .‘:i
Jngdress |:§'| https: f fwaraw . edb-testz . aac.wa. govfEnrallrment v orkload TYMITYMFTL. aspe v| a G0

Workload Intake Communications Financial

WARMNIMG OMNMLY AUTHORIFED USERS NMAY YIEW - DISCLOSURE OF DATA IS PROHIBITED

Parson Mame: SEM: Income Year:

BOUCHER, ROLAND A 045-24-39587 2003

I¥M Case Number: Tier: Total Gross Discrepancy Amount:

2003 MMTETEZ 1 %1 .511,079

Number of Inpatient Number of Dutpatient Total Gross

Wisits:[ Visits: D Income: 51 541 276

Details \

weteran Current Address:

231 DAVWIS =T =]

COAFEVILLE, CT O6779-2142 =1

Means Test Threshold: Total Dependents: Net Worth Threshold:

530 197 1 550,000
] | _>l_I
& pore T T T [ B & e )
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Means Test (Status) Updates

Currently all workload identified as being potential for income verification match begins with a means test status equal to MT Copay Exempt. The
receipt of means test status updates are handled by the system in varying ways depending on the state of the case. The following describes

responses for various scenarios.
Means Test Update

Case Status/Type of MT Update Received Auto/Manual Update Case Response

Process Flag History
Potential/MT Copay Required or GMT Copay Required N/A N/A N/A Remove from Potential case pool [System]
Potential/MT Copay Exempt N/A N/A N/A Remains in Potential case pool [System]
Reverse Non-Potential/MT Copay Exempt N/A N/A N/A Returns to Potential case pool [System]
‘Open’/MT Copay Exempt Both No No No action
‘Open’/MT Copay Required or GMT Copay Required Auto No Yes Generate appropriate final letter based on calculation of FTI income and

assets [System]

‘Open’/MT Copay Required or GMT Copay Required Manual Yes Yes LAS review
Closed (not=MT Update) N/A No No No action
Closed for MT Update (MT or GMT Copay)/MT Copay N/A Yes Yes Status set to ReOpened [System]. LAS review
Exempt

An example of a case in an automated state receiving a Means Test update of status to

MT Copay Required is documented in case history below:

<2} DisplayI¥M - Microsoft Internet Explorer = 1Ol =]
| Eile  Edit  %iew Favorites  Tools  Help | F o
J Q Back ~ (J - [ = "l | P ) search '~ Favorites  4£<) | - - s
J Address I@j hktps: i fvavaa, edb-teskz. aac. va. gowEnrollmentMworkload/DisplayIvM. aspsx vI a Go
“ Open Folder © Close Folder ¢ Update Flag I Set To Manual Update I H =1
Current Status Current Activity Current Activity Reason Date Updated
Closed Converted FAT and RX Copay Reguire 37312005 3:29:29 Phd
Case History
CommentDate: 3/31,2005 3:12:10 PM Added By: POITMASTER, ‘-I
[(Swstem) Means Test Updated — Means Test Status Updated To MT Copasayw Recguired.
/ =l
/ =2
Add Comment I -~
< | I»
|i&] Done [Z2 [& Internet oz
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Spouse Income Updates

A social security number must be valid for income data to be collected from external agencies (IRS and SSA).

When a spouse’s SSN becomes valid, it is migrated to the EDB/IVM system and the record is updated. During the next collection process for
income data the record is sent except when the final collect has passed for the current income year. When spouse income data is returned it is
loaded into FTI and linked with the associated veteran and system recalculated.

The receipt of additional income data from a spouse is handled several ways in IVM 2.9 depending on such things as case status, process state,
and income recalculation. The following matrix outlines the responses for scenarios when an update of Spouse income is received.

Spouse Income Update

Case Status Auto/Manual Update Case Response
Process Flag History

Potential N/A N/A N/A Reprioritized [System]

‘Open’ Manual Yes Yes LAS review

‘Open’ Auto No Yes Generate appropriate letter based on calculation of total FTI income and

assets [System]

Closed-Eligibility Updated-Any N/A No Yes No action

Closed-Other-Any N/A No Yes No action

Closed-Converted-MT Copay Required (recalculated N/A Yes Yes LAS review

total household income > MTT and > GMTT)

Closed-Converted-GMT Copay Required (recalculated N/A Yes Yes LAS review

total household income > MTT and > GMTT)

Closed-Converted-MT and RX Copay Required N/A Yes Yes LAS review

(recalculated total household income > MTT and >

GMTT)

Closed-Converted-GMT and RX Copay Required N/A Yes Yes LAS review

(recalculated total household income > MTT and >

GMTT)

Closed-Converted-GMT Copay Required (recalculated N/A No Yes No action

total household income not > MTT and not > GMTT)

Closed-Converted-MT and RX Copay Required N/A No Yes No action

(recalculated total household income not > MTT and not

> GMTT)

Closed-Converted-GMT and RX Copay Required N/A No Yes No action

(recalculated total household income not > MTT and not

> GMTT)

Closed-Converted-Rx Copay Required (recalculated total | N/A Yes Yes LAS review

household income > MTT or > GMTT)
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Closed-Converted-Rx Copay Required (recalculated N/A No Yes No action
household income not > MTT or not > GMTT)

Closed-Not Converted-Remains MT Copay Exempt N/A Yes Yes LAS review
(recalculated household income > MTT or > GMTT)

Closed-Not Converted-Remains MT Copay Exempt N/A No Yes No action

(recalculated household income not > MTT or not >
GMTT)
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Workload Indicators

Icons attached to workload cases in IVM represent a quick reference for a related concept or a tool to
activate an action which often moves the user to another link.

Many icons are displayed in a legend format at the bottom of pages for information.

Workload indicators include icons that identify cases as being in a manual process state, updated with data
or information, and those where the LAS has indicated that they have created a manual folder. A summary of
icons used in workload and the purpose of each are described in this section.

=} ProcessWorkload - Microsoft Internet Explorer - O] =]
J Fil= Edit Wjew Fawvorites Tools Help | ;?
J O Back - () ~ IiLI IELI _;‘J | /._ )} Search ‘ul.» Favorites {F-‘v | = = - =
J.ﬁ.gldress I.féj htkbps: fivavam, edb-devz . aac.va.gov/Enrollment29wWarkload/Processworkload. aspx LI a =ta]
Last Mame First Mame S55M Mode Assigned To StatuilI
/V [R=view _I=Close Folder E:o;:en Folder *:Update F =manual Processing s
4 | 3|
[&] | Elﬂ Internet s
H=view The icon resembling a notebook with a magnifier is available for a LAS to view the details for a

specific case selected. The system will open the case record and allow viewing and other actions for the
selected case when clicking this icon. One of the locations of this icon is the Process Workload screen and is
displayed for all cases listed.

{Z=0pen Folder The open folder icon is activated when an LAS indicates through the detail screen of
an IVM case that a folder is Open. Opening a physical folder by the LAS is accomplished when
documentation has been received for the particular case and the LAS must maintain all related documents for
the life of the case being worked. This icon provides information and is displayed on the Process Workload
screen for those cases where action was taken to indicate a folder is open for specific cases. The display of
this icon is user initiated.

(=Close Folder A closed folder icon is used to identify a case where a physical folder for the case was
closed out and appropriate disposition taken by the assigned LAS. This icon provides information and is
displayed on the Process Workload screen for those cases where action was taken for a specific case
through the case detail screen. The display of this icon is user initiated.

*zUpdate The red star icon is used to identify cases where an update in data or information for a case
has been received. Cases having the update icon indicate that review and action are required by the
assigned LAS. The display of this icon is system generated and may also be user initiated.

#-=Manual Processing All workload type cases of Manage IVM begins as an automated process by the
system. Occasionally a case may require a LAS to intervene in the process requiring the case to be worked
manually, removing it from the automatic process. When a case is changed to a manual process, it is
indicated with the paper and pencil icon and is either system generated or user initiated through the detalil
screen for the specific case. Once a case is set to the manual process it remains in that state through the life
of the case.

Viewing Workload Indicators

The workload indicators- folder icon, update icon, and manual icon are set by the system or by the user. The
user may switch the folder and update icons on and off.
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The first case on the screen below shows it is in an automatic state of processing (no manual icon displayed

in the Mode column) with a folder open ‘3 and an update flag set % . The workload indicators for the last
case displayed on the grid inform the user that it is set for a manual processing state with the update flag set.

3 ProcessWorkload - Microsoft Internet Explorer ] 1]
J File Edit \iew Favorites Tools Help | ﬂ'
J OBack - J v \ﬂ IELI _;\J | /.- ) Search :ﬁ\'z Favorites €| - = - :“
JAQIdress I@j https: | jwvavay, edb-test. aac.va. gov/EMROLLMENT v orkload/Processiworkload. aspx j a G0
Process Workload ;l
* Workload Results Based on Search Criteria Used. Use Search To Modify Results.
q Date
Lt IFIFs 885N Mode Assigned To Status DELE EEREE Case
Mame Mame Opened
v Closed
. In-Process - Initial Letter 03 Mar
@ A * BARMES WILLIAM BURGESS, WaNDA Sent 2008
Manage I¥M Case: 20031¥ 13982
@ BARRETT |cAROL ROSS, DAMIEL In-Process - Employer Letter|02 Mar
Sent 2005
Manage I¥M Case: 20031¥M13938 ==
ROBERTS, In-Process - Emplayer Letter|02 Mar
i BATTISTO IMICHAEL MICHELLE Sent 2005
Manage I¥YM Case: 20031¥M13935
_ .+ |GRUBEMHOFF, In-Process - Initial Letter 16 Apr
% K [BENDER  1OHN = SCOTT Sent 2005
Manage I¥M Case: 20031¥M14800
.+ |GRUBENHOFF, In-Process - Initial Letter 16 Apr
% % |[BENTOM  |GERALD B lccoTT Sent 2005
Manage I¥M Case: 20031¥M14776
Bf=view Cl=close Folder ‘Sd=0pen Falder *:Update 5'=mManual Processing 12345678910111213 1415 ..
4 | » |_I
[i&] pone l_l_l_l_lg|0 Internet v

From the Process Workload page select a case to view by placing the cursor over the View 4 icon and click.

Before any action or information may be viewed, the user must accept the terms on the warning screen
regarding viewing federal tax information. Click on the Yes button if accepting the terms of the warning.

waww.edb-test?.aac.va.go¥/Enrollment /Workload /I¥™/I¥MWarning.aspx?Rektur ;|g|5|
J File Edit ‘iew Fawvorites Tools Help | ﬂ'
- 3 j :‘-| A Y o) . N § 25
J O Back - J - | >3 ol | > Search 5 Favoarites 6:“ | T - ,:‘
JAgdress I@j https:ffvarva, edb-test2.aac. va.gov/Enrollment Worklaad IV MIYMWarning. aspx?ReturnURL=. . [DisplayI¥M. aspx ;I a G0

| warning =

THE OPTION ¥YOU HAYE CHOSEMN ENABLES YOU TO YIEW FEDERAL TAX INFORMATION.
UNDER THE PROYISIONS OF SECTION 7213{A) OF THE IRC, UNAUTHORIZED DISCLOSURE
OF FEDERAL RETURMNS OR RETURNS INFORMATION IS A CRIME THAT MAY BE PUNISHABLE BY A
$5,000 FINE, FIVE YEARS' IMPRISONNMENT, OR BOTH, AND THE COSTS OF PROSECUTION.
UPON CONYICTION, THE EMPLOYEE WILL ALSO BE TERMINATED FROM EMPLOYMEMNT.
UMDER THE PRO¥ISIONS OF SECTION 7213A OF THE IRC (TAXPAYER BROWSING
PROTECTIOMN ACT OF 1997}, UNAUTHORIYED INSPECTION OF TAX RETURNS OR RETURMN
INFORMATION IS A CRIMINAL MISDEWEANMOR PUNISHABLE BY A FINE UP TO $1,000 AND/OR
IMPRISOMNMENT UP TO ONE YEAR. UPON CONYICTION AN EMPLOYEE WILL ALSO BE
TERMIMATED FROM EMPLOYMEMNT.

UMDER THE PROVISIONS OF SECTION 7431 OF THE IRC, A TAXPAYER MAY BRING SUIT
FOR CI¥IL DAMAGES IN A UNITED STATES DISTRICT COURT FOR UNAUTHORIZED DISCLOSURE OF
RETURMNS AND RETURMN INFORMATION. THIS SECTION ALLOWS FOR $1,000 FOR EACH ACT OF
UNMAUTHORIZED DISCLOSURE OR THE ACTUAL DAMAGES SUSTAINED PLUS POSSIBLE PUNITIVE
DAMAGES. ALSO, THE PLAINTIFF RECEIVES THE COST OF THE ACTIORMN.

BY AGCCESSING THIS OPTION, YOU AGREE THAT YOU HAYE READ, AND UNDERSTAMND THE
PENALTIES FOR DISCLOSURE OF FEDERAL TAX INFORMATION.

Do vyou accept these terms?

/ ¥es Mo I
L« [ ILI
[&] pone ’_l_l_l_Ele Internet Vi
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The case detail page displays on the screen. Note that the radio button for the Open Folder is set and the
Update Flag is checked.

/] DisplayI¥M - Microsoft Internet Explorer 101 x|
J File Edit ‘iew Favaorites Tools Help | ﬂ'
J Q Back = () ~ \ﬂ g ;‘J / ) Search M:\-,» Fawotites é-“ = - i‘i
JP.c_Idress I:E'I https: i fvawwm. edb-test, aac, va, gov/ENROLLMENT Mwarkload DisplayIvM, aspx j E Go
| Income Yerification Match ﬂ
Intake Communications Financial FTI
Detail Hgtatus History H Assignment History |
Last Mame First Mame Middle Name S5M Pseudo 55N
BARMES WILLIAR L
WorkLoad MName Date Case Opened
hanage Wi Case: 2003Mh13982 3372005 3:11:26 PM o
WorkLoad Type Case Mumber Assignment
[/ 200313982 BURGESS, WWANDA,

Income Year
2003 / /

Open Folder ™ Close Folder © Update Flag ¥ Set To Manual [~ Update

Current Status Current Activity Current Activity Reason Date Updated

In-Process Initial Letter Sent 382005 10:40:14 Ak
Kl | ;IJ
|®:| Dane I_I_I_I_E|Q Inkernet 4

Setting Workload Indicators

The Open Folder and Close Folder radio buttons are user initiated only. These indicators are intended to
provide the user with reference information when they have a manual paper file on their desk for the case
and the state of the folder. The user may switch from Open to Close as needed.

A system generated setting of the Update Flag serves as notification to the LAS assigned to the case that
some immediate action or review is necessary. Once appropriate action has been taken the update flag is
switched off by the user through the Detail screen. The LAS may switch the update flag off and on as
needed at any time.

When the Set to Manual box is checked the state of the case goes to the manual process. This action may
not be changed and the case remains manual through closure.

The screen below provides an example of setting the folder to a Closed state by clicking on the Close Folder
radio button, removing the Update Flag by clicking on the box to remove the check mark and clicking on the
Update button.

%% REMEMBER: The Update E====_Thutton must be clicked for changes to take effect
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crosoft Internet Explorer

| Eile  Edit Wew Favorites  Tools  Help

=T
| &

J ek - &2 - [x] [2] o | ) search < Favorites

- )3

| addrass [&] https: fivavw. odb-test2 . aac. va.gov/Enrollmentiorkload  Display 1M, asps

=1 B3

Intake Communications Financial

Income Verification Match

Detail ||§tatus History || Assignment History

First Name Middle name
ROBERT A

Last Name
BEARMHART

SSM Pseudo SSM

workLoad name

Manage il Case: 2003174210

workLoad Type Case Number
Tt 20031 K17 4210

Income Year
2003

Date Case Opened
17312005 1:50:29 P
Assignment
FHIFER, GARY

Update Flag ™

| Open Folder ¢ Close Folder &

Set To Manual T

Update | |

Current Status Current Activity

Current Activity Reason

Date Updated

| P 1/31/2005 1:50:29 P
ET|
_@ Done [ [ [& [# nternet =
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Changes to Workload Indicators

Actions to update workload indicators are documented by the system inserting a text comment in the Case
History section. The comment includes the date, time, action, and user name that updates the indicator(s).

This screen shows a comment added to Case History by the system when the user checks the Open Folder
radio button and clicks on Update.

3 DisplayI¥M - Microsoft Internet Explorer — |I:I|i|
J File Edit Wiew Favorites Tools Help | l';'
J @Back - J = |£| |§| __I.\J P ) search \;\7’ Faworites Q“\Q | = - ‘ii
J.\'—\gdress I@LI https:ifvaw, edb-test.aac. va. gov/EMR.OLLMENT 'WWarkload) DisplayI¥M. aspx ;I Go
1%/t 2003113952 BURGESS, WANDA =
Income Year
2003
Open Folder * cClose Folder Update Flag Set To Manual I ‘
Current Status Current Activity Current Activity Reason Date Updated
In-Process Initial Letter Sent 34942005 10:40:14 AM

Case History
CommentDate: 4/22/2005 1:47:43 PM idded By: RICHARDSCN, CINDY ~|

~

Open Folder CheckBox Checked

| K

Add Comment

4]
&1 pone [T T &[4 meernet

N
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Search Workload

When initially selecting the Workload tab following log on to the appl
displayed, defaulting to the Search tab and fields for selection.

many records.

until the Initial Veteran Letter is printed.

“Zj ProcessWorkload - Microsoft Internet Explorer

ication, the Process Workload screen is
Search provides the ability to reduce the
number of records displayed to the user at a given time. A user must enter search criteria to retrieve one or
Enter one or several search criteria items and click on the Search button. New with IVM 2.9
are the Folder Status, Mode, and Flagged/Unflagged selections. Note: The status of a case will be ‘New’

=10l x|

J File Edit Wiew Favorites Tools Help

! Search

J Dok - © - |£| |EL| . | /' U\ Favorites 40+ | -

=

| Address [ htps:/fvav. edbtest. aac. va. gow/ENROLLMENT fivorkload/Processworkload . asps

Process Workload

Last Name

First Name ‘ SSM

Mode ‘ Status ‘

Date Case
Opened

Date Case
Closed

@:VIEW _l=close Folder —=0pen Folder *:Update = =r1anual Processing

1

| | Assign | | Update | | Sort

| | Summary.

Last Name First Name

S5

From Received Date

Pseudo SSH

To Received Date

Folder Status

S

Mode

Status / workload Name /
Activated i! tanage WM Case

Appeal

Approved hd |

Search

Reset

Search All Cases

Middle Name

Case Number

Assigned To
Flagged/fUnFlagged

Hote: Scroll Down To See All Checked Entries On List Boxes., Hold CTRL Down and Click To Select Multiple Entries.

. T
@ 5ore R

When an LAS is searching for a case that is assigned to another LAS

they must check the box for Search All

Cases and enter the veteran SSN or Case Number and select a Status

Entering a date in the From Received Date, selecting all Status’, the workload name of Manage IVM Case will

be highlighted, and With Flag from the Flagged/Unflagged field was entered for the screen below.

3 ProcessWorkload - Microsoft Internet Explorer

* workload Results Based on Search Criteria Used. Use Search To Modify Results.

File Edit wiew Fawvorites Tools Help | o
Q Back ~ g - |3 2 .~ | /' Jmmarch 5 Favarites 4520 | - = - by 8
address [&] https: /fvawe . edb-test, aac, va, gov/ENROLLMENT fworkload/Processvworkload, aspx ~| B3 s
Process Workload By |

Folder Status

Mode

N\

WwWorkload Name
fdanage Wi Case

Status

Search Reset

Last Name First Name sSSM Mode Status Date Gase Date Gase
Opened Cclosed
ER MALTEY W ILLIA e 17 Mar 2005
Manage I¥NM Case: 2003IVM14667
[F=view _I=cClose Folder —d=0pen Folder % =Update |Si=Manual Processing 1

search | | Assign | | uUpdate | | Sort | | SUuMmMmary |

Last Name First Name Middle Name

SSMN Pseudo SSN Case Number

From Received Date To Received Date Assigned To

[2/12005 | [RICHARDSON, CIND Y =~

FEla edsUnFlagged
With Flag

Search all Cases [

MNote: Scroll Down To See all Checked Entries On List Boxes. Hold CTRL Down and Click To Select MMultiple Entries.

I»

@

'Z|

T T T [ [ [@ meernes
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Sort Workload

The sort option allows the user to sort the results of a search by single criteria. Using the search example
above, the user may choose to sort by Date Case Opened by clicking on corresponding radio button and then
clicking on the Sort button. Functionality has been added to Sort to include the choices for sorting by Folder
Status, By Mode, and By Update Flag. The user may also select to have the sort order displayed in
ascending or descending order an additional feature with IVM 2.9.

The user may set a default for sort criteria which when done will be used for all future searches performed.
The sort criteria may be changed at any time without changing the default.

This screen displays a selection of Date Case Opened in Ascending Order for the search that was performed
for the example above.

=10 x]
J File Edit Wiew Faworites Tools Help | ;:'
J OBa(k - @ - [x] B ;,‘, | /- ) Search 11 Favorites 6‘1| - e - by
JAgdress I@j https: ffwavnn. edb-testZ, aac. wa.gov/EnrallmentworkloadfProcesswaorkload . aspx ;I a (=1}
FIFST - pare Case [Dare Gase| [ L
Last Name Name SSM Mode Assigned To Status Opened Closed =]
g | _ In-Process - Initial Letter 04 Apr
7 e [rILTOMN JASPER | B [CHAMBERS, JackIE |00 S
Manage I¥NM Case: 2002I¥VM7585<4
i _ o |MECCARIELLI, Closed - Conwverted 05 apr 05 apr
5 S |PEcuEs |JAMES | | |£|ROBERT MT and Rx Copay Required |2005 |2005
Manage I¥M Case: 20031¥M75856
EX s PERKOWSKI|STANLEY | | |aﬁ|CHAMBERS, JACKIE |ReOpened |;:DLD‘;F” | |
|
Manage 1YY Case: 20031VM75891
T In-Process — Initial Letter 12 apr
5 e (MARSHALL |ROBERT | | |;K|T1DWE|_|_, DA 1D |Sent Eaae
Manage I¥NM Case: 20031¥M75910
I
- In-Process - Initial Letter 12 apr
5 M |koPP |WALTER | | |,—,{|UP5HAW, BERMIT & |Sent |2005 | |
Manage IV Case: 20031VM75948
[B=view _l=close Folder ‘l=0pen Faolder *:Update # =manual Processing i1z
Search | | Assign | | Update | | Sort |
" By Last Mame, First Mame * By Date Case Cpened
Sort Order
L L
By SSH By Status * asconding
By waorkload Type ~ By assigned To 1~ Descending
" By Folder Status By Mode
< By Update Flag V
Sart Save As Defaultl I
-
P v
[&] pone [2 [ Internet w
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Case Detall

The display of case detail, status history, and assignment history is available in a new format with IVM 2.9.
The user may view each of these areas by clicking on associated tabs.

Detail Tab

Once a user has selected a case for viewing and accepted the terms for viewing federal tax information
screen displays the detail of the case. The detail page is where the workload indicators are turned on and off
and where case history comments are displayed and may be added.

2} DisplayI¥M - Microsoft Internet Explorer

— o] =]
Eil= Edit “isw Faworites Tools  Help | =
€ sack - LD - 3¢ = = | /,_\= Search \;1’/ Favorites 0= = = - e
Address |@; https:/fvaww . edb-testZ. aac. va.gow Enroliment/workload/DisplayI¥M.aspsx ~ Go
‘? Detail > | | Status History || Assignment History =
Last Name First Name riddle Name SS5MN Pseudo SSM
EBOUCHER ROLAMD A
WorkLoad Name Date Case Opened
Manage MR Case: 2003 M7 5762 34312005 2:30:21 AkA
WwWorkLoad Type Case Number Assignment
(RN} 2003175762 MECCARIELLI, ROBERT
Income Year
2003
| Open Folder ¥ Close Folder Update Flag Set To Manual uUpdate | |
Current Status Current Activity Current Activity Reason Date Updated
Closed Converted T and ¥ Copay Reqguire 33172005 1:53:08 PR
Case History
=
Ji=i]
[=
=
Add Comment I -
<] | =
[&] cone |2 (4 mnternet P

Status History Tab

Clicking on the Status History tab will display a historical listing of the workload status, activity, and reason for
the selected case as well as the name of the person and date and time the updates were accomplished.

/Z} DisplayI¥™ - Microsoft Internet Explorer =1O] =l

J File Edit Wiew Favorites Tools Help | ;','

J G Back - J - \ﬂ IELI ;\] /.._ ) search ‘:‘/’1\?’ Favarites é-‘:’ = - ‘i’i

J.ﬁgdress Iﬂj https:ffvavw, edb-testz, aac, va.gov/Enrollmentworkload/DisplayIvM. asp:x ;I G0
— =

Detail ﬂgtatus History ) H Assignment History ‘

Status History

Status Activity Updated By Date Updated
MT and R Copay MECCARIELLI, .
Closed Converted Required ROBERT 31 Mar 2005 1:53:08 PM
MECCARIELLI, e =
In-Process Employer Letter Sent ROBERT 31 Mar 2005 12:28:31 PM
Financial Institution MECCARIELLI, R
In-Process Letter Sent ROBERT 31 Mar 2005 12:28:22 PM
_ Mon-Response Letter MECCARIELLI, , ,
In-Process Sent ROBERT 31 Mar 2005 12:28:15 PM
12
Kl I _>l_I
& R P

IVM User Training Guide 2.9 31 May 2005



Assignment History Tab
The Assignment History screen lists the users that have been assigned to the case.

<2} DisplayI¥M - Microsoft Internet Explorer

=101 x|
J File Edit “jew Faworites Tools Help | ;','
J OBack - J - |£| IELI ;\J /.._\: Search \;1\’/ Favorites Q“? == - 'fi
| Address [&] https:/fvauwm.edb-test2. aac. va.gov/Enroliment warkload DisplayI¥M. aspx =l =
Income Verification Match

Intake Communications Financial

Detail ||§tatus History %ssignment History
= = e
Assigned To History

Assigned To
MECCARIELLI, ROBERT
RICHARDSOMN, CIMNDY

Date Assigned

15 Apr 2005 2:032:19 PM

27 Oct 2004 1:51:11 PM
1 -

4 a1

|@"| Done

[T |5 [ mternet 4

Case History Updates

Case History is the location for text comments specific the case. This area allows the entry of comments and
viewing of historical comments. Once a comment is added, it may not be edited. Comments may be entered
in case history by the system or the user. Case History is located in the lower portion of the Detail screen.

User Entered Comments

Type comment text in the white box located at the bottom of the Detail screen and click Add Comment.

43 DisplayI¥M - Microsoft Internet Explorer

ol x|
J File Edit wiew Faworites Tools Help | ;','
B — n S 5
J G Back ~ (g - (%= lELI .'_\J | P ! Search “;\7’ Favorites Q“f | - e - ‘f‘i
Jngdress I@j https: ffvavw, edb-testZ, aac, va,gov/ENROLLMENT 'Workload/Display 1M, aspx LI (=Tl
Detail | Status History Assignment History il
Last Name First Name Middle Name 55N Pseudo 55N
HaLL JAMES MAMNUEL

WorkLoad Name

Date Case Opened

Manage MW Case: 20031WM75418 3/30/2005 8:45:19 Ak

WorkLoad Type Case Mumber Assignment

1T 2003475415 DUKE, TRUDY

Income Year

2003

open Folder  Close Folder update Flag ™ Set To Manual @ Update ‘
Current Status Current Activity Current Activity Reason Date Updated

In-Process Response Confirmation Le

3/30/2005 9:58:36 A

Case History
CommentDate: 4/15/2005 4:00:16 FHM

Added By: RICHARDSON, CINDY - =]

Veteran called sbout letter received. He is submitting additional documentation.

CommmentDate: 3/30/2005 9:25:19 4M Added EBw: DUEE, TRUDY

Vet response received 3/30/05. Response Con. letter sSent.

RPeceiwved call from wet to discuss wedical expenses.

/_> Add Comment

] ol
|&] pone

[T (S [ mkermet Z

s |
|

A
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Once the comment is successfully added it is displayed in the upper portion of the section and the date, time
and user name that added the comment is included.

/2 DisplayI¥M - Microsoft Internet Explorer Ol x|
J File Edit Miew Faworites Tools  Help | #
: - = Y N E
J OBack - J - \ﬂ \ELI .'\J / ! Search ‘:\'/ Favarites é-ﬂ‘ v = - j‘_‘i
J.C\gdress I@j https:f{vaww . edb-test2, aac. va. gov /ENROLLMENT [Workload Display IVM, aspx j a 50
Current Status Current Activity Current Activity Reason Date Updated ;I
In-Process Response Confirmation Le 33072005 9:58:36 A
Case History
CommentDate: 4/27/2005 2:59:07 FPM Added By: RICHARDSON, CINDY &
/'Received call from wvet to discuss medical expenses.
CommentDate: 4/15/2005 4:00:16 PM Added By: RICHARDSCHN, CINDY
Weteran called sbout letter received. He iz submitting additional documentation. ;I
B
=

Add Comment

4] |>ILI

|&] pore I_I_I_I_ré_|@ Internet v

System Entered Comments

Case history is updated by the system for many scenarios. Comments added by the system include the date
and time of the update, Postmaster or automated print, and specific reason text.

System generated updates to case history are accomplished when:
e An open case receives and eligibility update
o Reversal of a Primary eligibility received previously and no other valid eligibilities exist
o Reversal of all valid eligibilities
e A date of death received for an open case
e An update received to reverse a previous update for a date of death for a closed case (Lazarus)

e An open case receives an update for a means test status change other than an update equal to MT
Copay Exempt

o A case previously closed due to a means test status change receiving an update to set the status to
MT Copay exempt

e Any open or closed case having received Income data for the spouse of a veteran
e Action is taken by a user set the folder icon to Open or Closed

¢ The update flag is set or removed by the user

e Case processing state is set to Manual

e Letter print failures

e Remalil process of a letter is successfully completed

Several examples of these situations are shown below.
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An update for an eligibility awarded for Purple Heart results in comments to case history as shown. Note that
the case is closed with the appropriate activity and reason.

DisplayI¥M - Microsoft Internet Explorer ) =] 574 |
File Edit  Wiew Favorites Tools  Help | s
6 Back - () - |»= 2] . | /'.7\1 Search \;n'\j/ Favorites 54} | - ..'?_ - J bry 4
Address [&] hitps: jfvaww. edb-testz. aac. va.gov/Enroliment fiorkload, Display Ty, asp =1 Go
workLoad Name Date Case Opened [=1
Manage Wi Case: 2003 MW7S5230 342972005 10:15:49 Abkd
workLoad Type Case MNumber Assignment
[R% ] 2003 MMF5230 CHAMBERS, JACKIE
Income Year
2003
| Open Folder ' Close Folder uUpdate Flag ™ Set To Manual Update | |
Current Status Current Activity Current Activity Reason Date Updated
Closed Eligibility Updated Purple Heart 3/30/2005 9:37 56 Ak
Ccase History ( ;
CommentDate: 3/30/2005 9:37:56 A4M -~ idded By: FPOSTHASTER, = |
(System) Elikility Updated — Purple Heart Recipient
=
=1 [
=l
Add Comment I
1] | ;l_l
& Done (&) 4 Internet =

This case was closed for an eligibility update received for service connection.
_ (O x|

| r
|

icrosoft Internet Explorer

DisplayI¥M -

| Ele  Edt Tools  Help

J GBack - J - |£| |EL| _;\J | /.j\JSearch \j‘\'.\/ Favorites ‘E;t

J Address |:§| https:ffvawe, edb-testZ, aac,va, gow/Enrollment workload/DisplayIvM, aspx

Wiew Fawoarites

B
‘ =l

Update I

uUpdate Flag ™ set To Manual [T

‘ Open Folder T Close Folder

Current Status
Closed

Current Activity
Eligibility Updated

Current Activity Reason
Serice-Connected

Date Updated
34312005 10:18:15 Ak

Case History

CommentDate: 3/31/2005 10:18:15 AN Added By: POITMAITER,

/

(System) Elibility Updated — Service Connection Less Than 50%

s

N

Add Comment

Ibl_I
A

’_ ’_ ’_ ’_ E | nternet

|g‘] Dane
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The screen displayed below shows an example where a case received a Date of Death update on 3/30/2005
and then a reversal of that update on 3/31/05, setting the case status to ReOpened.

<} DisplayI¥M - Microsoft Internet Explorer

=1o] x|
J Fil= Edit Wiew Favorites Tools Help | ,',*
N . — n 3 :
J Q Back -~ (L J - |% p: _'_\J | P ! Search “:\'/ Favorites Q_“,{ | T B - ‘i“
J Address Iﬁj https:ffwarn . edb-test2. aac. va.gowfEnrallment v orkloadiDisplay I, aspx LI =4 Go
Open Folder  Close Folder © Update Flag Set To Manual Update =l
Current Status Current Activity Current Activity Reason Date Updated
Relpened < 343142005 12:12:02 P
Case History \
CommentDate: 3/31/2005 12:19:02 PM Added EBEv: POSTHMASTER, 1=
(Svwstem) Date Of Death Updated - Date Of Death Updat.
CommentDate: 3/30/2005 2:38:51 AM Added By: POSTMASTER,
[3ystem) Date Of Death Updated - ALApr 01, 2004 -
Add Comment
) | i
|@"| Done |—é_|® Inkernek A

This screen is an example of an update where the means test status was changed to GMT Copay Required
and when received the system inserted text to case history. The application then closed the case, converting
it with the reason of MT and RX Copay Required based on the recalculation of FTI income.

a DisplayI¥™ - Microsoft Internet Explorer

=1oi x|
J File Edit “iew Fawvorites Tools Help | ;',’
J Q Back - \_) - |£| IELI :\] /--\: Search ‘*;'1\'/ Favorites 6:{ | - ;.’-;; - ‘i‘i
J.diress ISEj https:fivavww, edb-testZ, aac, va, govEnrollmentvworkloadfDisplayIvM. aspx LI Go
WwWorkLoad Type Case Mumber Assignment =]
1B 20031 W7 4597 MECCARIELLI, ROBERT
Income Year
2003
Open Folder T Close Folder Update Flag [ Set To Manual [ Update I |
Current Status Current Activity Current Activity Reason Date Updated
Closed Converted T and R Copay Require 33172005 3:258:54 PM
Ccase History \
CommentDate: 3/31/2005 3:17:53 PM v Added By: POSTHMASTER, -1
[Bystem) Means Test Updated — Means Test Status Updated To GMT Copay Beguired.
=l
=
-]
Add Comment
4] | I
|é Done Ele Inkernek 5
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Spouse income data was received for this case and the Case History section reflects the update.

~Z} DisplayI¥M - Microsoft Internet Explorer ] 4
J File Edit View Favorites Tools Help | ",'
B L] -~ _un .
J G Back - (g - | ,E: { ol | Pa ) search \E'/‘\? Favorites 6} | T e - _J ﬁ
J Address I@ https: ffvavmy, edb-test. aac. va.gow/ENROLLMENT fivorkload [Display I, asp j Go
Current Status Current Activity Current Activity Reason Date Updated ;I
e

4/28/2005 1:28:51 PM

Case History
CommentDate: 4/28/2005 1:32:19 PM Added By:

POSTHASTER, =]

**FFEEEAE AL SVYSTEM—-GENERATED MESSAGE * %445 %xxa%%+%
[STITEM) Spouse income data received from the 584 and/or IRS

/ -
/ =]

Add Comment

4 I;l_I
7

|§| Done |_|_|_|_|E|_|0 Internet

A user has taken action to open a folder, and set the update flag for the case displayed below. The
comments added by the system include the date and time and user that took the action to the case.

<2} DisplayI¥M - Microsoft Internet Explorer i =1
J File Edit Wien Faworites Tools Help | :,"
™ A - M o 3
J @ Back - () - |% p: f ol - ) search \:/:/ Favaorites {‘;{ T H - 4] ‘3
JAgdress I@ https: [/ fvavan, edb-test . aac. wa. govw/EMROLLMERNT fwiorkload /DisplayIvM. aspx ;I =ts]
WwWorkLoad Type Case Number Assignment =]
I bl 20031ha1 3952 BURGESS, WWWahiDA
Income Year
2003
Open Folder * Close Folder update Flag ¥ Set To Manual [T Update |
Current Status Current Activity Current Activity Reason Date Updated
In-Process Initial Letter Sent 32005 10:40:14 Ak

Case History
CommentDate: 4/22/2005 1:51:40 FM

hdded EBy: RICHARDSON, CINDY -

Update CheckBox Checked

CommentDate: 4/22/2005 1:47:43 PHM

Added By: RICHARDSON, CINDY

Open Folder CheckBox Checked

Llls |

5

Add Comment I =
L+ | ;l_l
|i&] Done [ [ [& [ rternet i
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The Initial Veteran Letter did not print because of an invalid address, and the case was
process state.

<2} DisplayI¥™ - Microsoft Internet Explorer

set to a manual

B [ 4

J File Edit Wiew Favorikes Tools  Help

I
| L

J (P Back - () - IiLI IELI .;\J | /" ) Search a:j\—,) Favorites €?|

J.\'—\gdress I@j https: ffvaww. edb-test, aac.va.gov/ENROLLMEMT 'Workload/DisplayIVM. aspx

;IEGO

WOTELCOdO [T yIe

I/ Tt

Cdse Narmoer
20031MA1 4776

ASSTIIIITETIC
GRUBEMHOFF, SCOTT

Income Year
2003

|O|:|F_-n Folder ¢ Close Folder

Update I

uUpdate Flag W Set To Manual

Current Status Current Activity Current Activity Reason Date Updated
In-Frocess Initial Letter Sent A4/2172005 1:13:51 P
Case History
CommentDate: 472172005 1:14:45 PM Added Ew: AUTOMATED, FRINT ;I
G EE R A EEEEH SYSTEM—GENERATED MESSLGE & W & & & &« & &
Letter production failed for Initisl Veteran Letter (74Z-—-200) :
11 letters for GERALD BENTOMN were suppressed duse to inwvalid address.
Setting case Z003IVM14776 to MANUAL/FLAGGED
L]
=l —
[
Ldd Comment -
K1 |_>l_I
|@ Done |E|_|® Internet 5

Financial Institution letters for unearned income received from the Social Security Administration or Employer
Letters for earned income from an employer identified as ‘Self-Employed’ are suppressed. In these situations
the system inserts text comments in Case History. See the Letter Processing section of this document for

further information on letter generation.

The case history here shows comments inserted to inform the user that an employer letter was not generated

because of Self Employed income.

<2} DisplayI¥M - Microsoft Internet Explorer — O] =1
J Fil= Edit Wiew Faworites Tools Help | ;',’
= - = n ”
QBack W = Bk, ,‘_,: wl | P ! Search - Favaorites @;’ T - ':‘_‘i
address I@j https: ffvaww, edb-test, aac, va, gow/ENROLLMENT fWworkloadfDisplay IV, aspx LI a GO
= |
workLoad Name Date Case Opened
Manage W Case: 200531114524 A45212005 7:06:47 Al
wWorkLoad Type Case Mumber Assignment
I vl 20030114824 GRUBENHOFF, SCOTT
Income Year
2003
Open Folder ¢ cClose Folder Update Flag I Set To Manual Update |
Current Status Current Activity Current Activity Reason Date Updated
In-Process Ernployer Letter Sent Af252005 12:58:23 P
Case History
=1
CorrentDate: 4/25/2005 12:55:25 PHM hdded Bw: AUTOMALTED, PRINT
*EFEREELEE S STYSTEM—GENERATED MESSAGE #+hswhsassass
Veteran Emplover letter to 499427926 Employver 2 Line 1 was not createcd bhecause incoms sunounts
were marked as resulting from self-esmployvment. 1
———— =1
=l —
=l
Add Comment
=
| <] | »
[{&] Done Ela Inkernet 5
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When all income reported is identified as being for Self-Employed, an additional message is inserted to Case

History that indicates that no Employer letters printed. Using the case above, the user moves the scroll bar
up (located on Case History) to view the message.

; DisplayI¥M - Microsoft Internet Explorer

=lo]|
J Fil= Edit Wiew Favorites Tools  Help | ;’f
J QBack T s | ,;,: _"] - ! Search ‘:\‘/ Favorites é“? T R - ‘i“i
J Address Iﬂj https: f fvavan, edb-test. aac. va.gov ENROLLMEMT wWiorkloadiDisplay Tk, aspo: LI a S0
workLoad Mame Date Case Opened
hanage MWkl Case: 200530114524 A721,/2005 7:06:47 Ahd
wWorkLoad Type Case NMumber Assignment
1%l 20031114524 GRUBEMHOFF, SCOTT
Income Year
2003
Open Folder ¢ cClose Folder uUpdate Flag I set To Manual ™ Update ‘
Current Status current Activity Ccurrent Activity Reason Date Updated
In-Process Employer Letter Sent A4/25/2005 12:55:23 Ph
Case History
Commmentbate: 4/25/2005 12:58:25 PM Added By: AUTCOMATED, PRINT =
wumEwEREE TS STSTEM—CGENERATED MESSAGE ##atw®®tw®®tan
Letter production failed for Employer Letter [(742-—-300) : e
Mo Files generated kbecause of insufficient data supplied.
Mo change=s were made to case =tatus.
(=
Add Comment
K1 | _»I_I
|@"| Done Ehﬂ Internst é

Case History is updated by the system when the user selects to Remail &% a letter from the communications
page. The case remains in the automatic processing state.

DisplayI¥M™ - Microsoft Internet Explorer

=10l x|

J File Edit “jew Favorites Tools  Help | ff

J OBack - _) - \ﬂ |EL| .'_\J | P ! Search ‘:‘/’\?’ Favarites Q-‘? T i - “i“

JAgdress I@j https:fjwaww . edb-test, aac,va, gov EMROLLMENT "W orkload/DisplayI¥. aspx LI a Go
50 2003 RT40T3 GREEN, [I5A |
Income Year
2003
Open Folder & cClose Folder © Update Flag ™ Set To Manual Update | ‘
Current Status Current Activity Current Activity Reason Date Updated
In-Process Initial Letter Sent 472272005 3:24:18 PM

Case History

CommentDate: 472272005 3:24:28 PM Added By: AUTOMATED, PRINT ;I
FEEXREEEEETT STYISTEM—GENERATED MESSAGE *A %655 % &% %%

Initial Weteran Letter [(742-200) remailed at: 4/22/2005 3:24:27 PM

—
Add Comment -
1l | _>l_I
[&] Done [& [ mternet A
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Letter Processing

Letters for IVM cases are system generated from the start of case creation through the closure for cases that
are in an automatic processing state. The auto generation of letters stops when a case is set to a manual
state of processing by either the system or the assigned LAS.

Included in the functionality changes for IVM 2.9 are changes to the Letters Log screen. The screen is
broken down into three sections; Letters Scheduled For Printing, Communications Sent, and Send IVM
Manual Communications. An automatic case does not allow the user to select letters for creation and
therefore the Send IVM Manual Communications screen is not available.

Letters Log Page

Letters Log page for an automatic case where the initial letters for the veteran and spouse have been sent
and the Non-Response Letter is scheduled to print next.

“Z} https:/ /vaww.edb-test.aac.va.gov/ENROLLMENT /ManageCommunications /Commlog.asp =10 x|
J File Edik Wiew Favorites Tools Help | /o
= - = =
J a Back ~ () - | % ,.—,: f ol P ) Search ‘:‘:\'\H Favorites {‘;{ T i - I 3
| Address [&] https:/frawn.edb-test. aac. va.govEMROLLMERT/ManageCommunications{Commlog. aspx Fease Type=Iv ~| Go

Letters Log

DOB:01 031927

Letters Scheduled For Printing

Request _ > Scheduled
Type CNEIIE? Printing
Mon-Response Financial and Employer 4/22/2005 Cannot delete when
Letter (742-410) letters if needed 11:50:13 &AM case is automatic

Letter Type Remove from Queue

7 Preview/Print at desktop \
@ print to centralized printer

Communications Sent /
Communication Sent Date Status
55 |5 [ H 1nitial Letter - Spouse 4/23/2005 11:50:08 &M |Sent to HEC printer
58 |2 | H>|1nitial veteran Letter 4/23/2005 11:49:53 &AM |Sent to HEC printer
1

Ef=view Si=remail H=print History

| | rILI
&1 I O O ="M Z

Letters Scheduled For Printing — Letters that are requested to be created and sent to the centralized printer
are displayed in this section.

e Letter Type: This field is populated with the Letter Name and identifier for the letter that is
currently in the queue for printing. The Non-Response Letter is queued in the above example.

o Request Type: There are three request types.

o MAIL = An initial request for a letter. The initial request for the Non-Response Letter is
shown above as the type of Malil.

o HISTORICAL = A Print History request of a letter previously created for a manually
processed case. This letter is a copy of the original letter created with the original letter
date and a watermark indicating that the letter is a copy. Historical copies of letters for
cases in the automatic process may be printed to the desktop only.
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0 REMAIL = A request for a remail of a letter previously created. This letter contains the
date of the remail request, and the clock and is stopped and reset for 30 days for
automatic cases.

e Chaining?: This field is populated with any additional letters that may be created along with the
letter indicated in the Letter Type field for cases in the automatic processing mode. An Initial
Veteran Letter will have the Chaining field populated with Spouse letter if needed. The Non-
Response Letter shown above displays Chaining for the Financial and Employer letters if needed.
Letters indicated in Chaining are those that may potentially print. The LetterCreator checks and
determines if chained letters such as Spouse are to be generated. If there is no Spouse, or the
Spouse has no income in FTI the Spouse letter will not be printed. The chaining field will not be
populated for manually processed cases.

e Scheduled Printing: The date and time that the letter is due to be printed.

e Remove from Queue: Letters in the queue may not be removed when the case is in an
automatic processing state. This is described in the Manual Letter Processing section.

The user may choose to send a letter to the central printer in the mailroom or to their local printer connected
to their desktop PC. These choices are made for actions to letters from the Communications Sent screen or
the selection of letters from the Send IVM Manual Communications screen.

Preview/Print at desktop: A user may choose to preview and print a letter to their local printer. This
action may be taken for letters displayed in the Communications Sent or Send IVM Manual
Communications screens. When this radio button is selected, the letter is converted to an Adobe .pdf
file and displayed on the screen. The user may then print it by clicking on the printer icon or by
selecting Print from the File menu in the upper right corner of the screen. Letters selected where the
Preview/Print at desktop radio button is active will not be sent to the central printer.

Automatic process cases display letters previously sent. The Preview/Print at desktop button must be
selected when using the Print History icon of a letter previously printed. The Remail option may be
used to create a remail of a letter and print at the desktop or the centralized printer.

Any form of a letter, Print History, Remail, Mail (manual cases), requested with the Preview/Print at
desktop button activated may not be sent to the central printer after displaying (preview) the letter on
the screen. The letter must be printed to the local/slaved printer for the desktop of the user.

Print to centralized printer: This is the default for the printing of all letters. The centralized printer is
located in the HEC mailroom.

Communications Sent — Listing of letters that have been sent for printing with the date and time and the
status are populated in this section.

& = View The icon resembling a notebook with a magnifier is available for a user to view the
Letters Log Detail of a selected letter.
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3 https://+aww.edb-test.aac.va.go¥ /ENROLLMENT /ManageCommunications;/Commlog.asp - | EI|5|
J File Edit ‘iew Favorites Tools Help | ,'
B A - _ln . -
J G Back = || - \ﬂ g __l\J ‘ P ) search xi./‘\?\_-‘ Favarites {:‘3 —— - _.J ﬁ
J.D.gdress Ig‘l https: f fwaws, edb-test, aac.va, gov/ENROLLMENT fManageCommunicationsCommlog ., aspx?rase Type=I¥M j [£1a]

 Preview/Print at desktop

& print to centralized printer

Communications Sent

Communication Sent Date Status
ER|&d | HYFinancial Institution letter 4/22/2005 4:01:51 PM  |Sent to HEC printer
58 & |(H)|Mon-Response Letter 4/22/2005 4:01:41 PM  |Sent to HEC printer
ER\ B (| 1nitial veteran Letter 4/22/2005 3:23:18 PM  |Sent to HEC printer
1

L
\

B=view M=pemail H=print History

|@ Elﬂ Internet 4
Letters Log Detail for the Initial Veteran Letter
“Z} https:/ fwaww.edb-test.aac.va.gov /ENROLLMENT /ManageCommunications /iCo — 10O =]
| Bl Edit  wiew Favorites  Tools  Help | "
J € Back - oy - |2< 2 e | i Sesrch 5 Favorites  £=3 | - e B - ] 2%
| address [§E] hieps: i vawvm. edb-test. aac.va. gow  ERNROLLMENT (Manage CommunicationsCommloghet ail. aspe =1 Go
Letters Lo Detail
MOEL, CLAREMCE SR
Initial veteran Letter
B Status
Date Status
4222008 22218 PR Sent to HEC printer
1]
B =rricw
Code 1 Reject Reason |
AAC Error File Reasan I
HEC Reject Reasons | LI
rRemail Ind =
Form MNMumber Casze MNumber
[Faz-zoo0 | FEEIS R ==k]
Last Mame First Mames rliddle Mame Suffix
[noEL lcLarENMCE | |
SSM Sex Date of Birth Title
| | I Irar.
Address
Street Address 1 |2291 Hww™ 6 EAST
P S O R I ==
| <1 | _vl_I
E=] [ =y s tkernst Z

&% = Remail The envelope icon with the arrow represents the action for the remail of a letter
previously sent. The letter selected for remail is placed in the Letters Scheduled For Printing for
immediate printing with a request type of REMAIL. The remailed letter is queued for immediate
printing using the current date and any follow-up letters are set for 30 days into the future. Submitting

IVM User Training Guide 2.9 41

May 2005



a letter for remail to the queue removes any letter that may be in the queue prior to the remail action.
Comments are added to Case History for a remail.

Letters Log before the remail action. The Final Letter is scheduled to print as a request type of MAIL.

“Zh https:/ /vavmw.edb-test.aac.»a.qgov /ENROLLMENT /ManageCommunications /Commlog.asp — o =]
Eil= Edit ey Favorites Tools Help | ..,'
- &N . ~ = e . — > . . oS - T
a Back =D » = ol | ) Search 5 Favorites 51 et e
Address |é| https: ffvavews. edb-test . aac. va.gow/ERNROLLMEMT /Manage“ommunications, Commlog. aspxrcase Type=IvM vl (cl=]

Letters Log

L=] I Financial
Letters Scheduled For Printing
[REE RIEDSTE Chaining? Sc.he.dUIEd Remove from Queue
Type Printing
Final Letter —actual type to be Cannot delete when case
determined at printing 8 ] is automatic

Letter Type

T Preview Print at desktop

= print to centralized printer

Communications Sent

Communication Sent Status

| = [ H | Financial Institution letter 4 /22,2005 4:01: 51 PR Sent to HEC printer

|§%@Nnn—Respnnse Letter 4 /22,2005 4:01: 41 PR Sent to HEC printer

|§%®Initial weteran Letter 4 /22,2005 312318 PR Sent to HEC printer

[ i
\ Ef=view Si=pemail HH'=print Histary

£ ] [ I = o

Letters Log after selecting the remail of the Initial Veteran Letter. The Final Letter has been removed from
the queue and replaced with the selected letter for remail and the request type is REMAIL.

R https:/ /waww.edb-test.aac.va.gov /ENROLLMENT /ManageCommunications/Commilog.asp? — 101 =<
| Eile Edit  Miew Favorites Tools  Help | Fi

J € pack - LD - [ 2] &a | ) search 5 Favorites 451 | pdl e = - 25

| agdress [&] hetps:fivawe . sdb-test. aac. va. gow /EMROLLMEMT fManags CommunicationsfCommlod . aspxroass Type—IVH | S0

Letters Log

workload Intake Financial

Letters Scheduled For Printing

Request Scheduled
Type Printing
Initial Yeteran Letter ] ] Cannot delete when case is
(7422000 automatic

Letter Type Chaining? Remove from Queus

i Preview Print at desktop

= print to centralized printer

Communications Sent

Communication Sent Status

=@ || Financial Institution letter 4/22/2005 4:01:51 PR Sent to HEC printer
|§%®Nnn—mespnnse Letter A 222008 Ol 41l PR Sent to HEC printer
|§%®Init|al “eteran Letter 4/22/2005 3:23:18 PM |Sent to HEC printer
| 1

%:View %:Remall @:F’rmt History

| 41
B3] [T (& [e nternet Z

(H: = Print History The circled H icon allows for the viewing and printing of letters that were
previously printed. The Preview/Print at desktop radio button must be selected before requesting a
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Print History for a letter when the case is in the automatic processing state. Manual cases may have

a historical (Print History) copy of the letter scheduled in the queue for printing to the centralized
printer or printed to the local desktop printer.

When clicking on {H) for the Initial Veteran Letter from the Communications Sent box for an automatic case

an information message appears notifying the user that it may not be scheduled to print to the centralized
printer.

“Z} https:/ /vaww.edb-test.aac.va.gov /ENROLLMENT /ManageCommunications,/Commilog.a i ] 24|

J Eile Edit s Faworites Tools Help |

| Qe - © - 1] [F] &0

'_j L . .
P Search ‘:./\.\_/ Favorites {3

J Address I@ hktps: i fvavos . edb-test. aac. va.gov/EMNROLLMENT fManage"omnmunications/Commlog. aspxrcaseType=IvM "I So

Workload Intake

|Hist|:|ric: copies cannot be sent to the print gqueue for cases in automatic mode.

Letters Scheduled For Printing

(e i Chaining? Sl::_he_duled Remove from Queue
Type Printing

MNon-Response Financial and Employer 4/22/2005 Cannot delete when
Letter (742-410) letters if needead 11:50:13 AR case is automatic

Letter Type

 Praview /Print at desktop

= print to centralized printer

Communications Sent
Communication Sent

Status

|2 |(HD|Initial Letter - Spouse 442372005 11:50:08 &M |Sent to HEC printer
p P
7|t | I Iritial veteran Letter 4/23/2005 11:49:53 AM |Sent to HEC printer =
P
1
\ EB=view B=pemail H=print History
=
K1 | e
|€| El‘ Internsk v

“t‘f:? REMEMBER: Send IVM Manual Communications screen is not available for automatic cases

Automated Letter Processing

Letters are auto generated appropriately by the system in conjunction with specified timeframes for all cases
that remain in an automatic processing state as follows:

Day O — Case is created, case status is New. Initial Veteran Letter (and Spouse letter if needed) is created
and placed in queue and seen in the Letters Scheduled For Printing section of the Letters Log.

Letters Scheduled For Printing box contains the Initial Veteran Letter in the queue.
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a https:/ /waww edb-test aac.va.gov /EMNROLLMENT /ManageCommunications /'Commlog.-asp — | I:Il Xl

J Eil= Edit Wi Fawvorites Tools Help | ‘.'
. - — " : —
- - [ & y oy i D - a4
J e Back & x =" ._l\l o Smarch S Favorites ‘@‘3 = =) “i
J-"-\-erESS I:EI hktps: ffvaww, edb-test. aac. wa. gowEMNROLLMEMT fManageCommunications fCommlog. aspxroaseType=IvH vI Go

Letters Log
DB 082

Workload Intake Financial
Letters Scheduled For Printing

Request
Type

Scheduled

Printing
Initial Yeteran Letter MAIL Spouse letter if 4/228/2008 Cannot delete when case is

(74Z-2007% needed 1:45:40 PM automatic

Letter Type Chaining? Remove from Queue

T Preview,Print at desktop

@ Print to centralized printer

Comimunications Sent
Communication Sent Date Status

rj?:view %:Remail l:':4>'=F'rir‘|t History

|l | _>|LI

& N =

Once the letter has printed, the case status is updated to In Process - Initial Letter Sent and the information
for the Initial Letter moves to the Communications Sent screen.

The next letter (Non-Response Letter) needed for the processing of an automated case is seen in the Letters
Scheduled For Printing section at the top of the page.

“Z} https:/ /vaww.edb-test.aac.¥a.gov /ENROLLMENT /ManageCommunications /Commilog.aspi? =10l =1
| Eile  Edit  wiew Favorites Tools  Help | e
- E£Y - . 7 ~r = - et = -
J a Back co P =] & | ) Search <= Favorites <) e KA ey
| address [&] https:ffvavn. edb-test. aac. va. gow/ENROLLMENT ManageCommunications, Commlog. aspxFraseT ype=IvH ~] =]

Letters Log
Workload Intake Financial
Letters Scheduled For Printing

Request Scheduled
Type Printing

Mon-Response Letter Financial and Employer +/20/2005 Cannot delete when
[F2-4107 letters if needed Z:26:11 PM case is automatic

Letter Type Cchaining? Remove from Queue

0 Preview/Print at desktop

* print to centralized printer

Communications Sent
Communication Sent Status

58| B [(H1ritial weteran Letter 4421/2005 2:25:09 PM  |Sent to HEC printer

E=view B=pemail E=print History

|i&] Done [ [ [ [ |8 nternet

[ Lo
A

Day 31 — The system pulls the Non-Response letter and all Employer and Financial Letters (if needed) from
the queue and creates and prints them. The Communications Sent screen is updated. The case status is
updated to In Process — and the appropriate activity. Examples are In Process — Non-Response Letter Sent;
In Process — Employer Letter Sent; In Process — Financial Institution Letter Sent. The Letters Scheduled For
Printing section is now updated with the Letter Type of ‘Final Letter — actual type to be determined at printing’.
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Automatic case where the Initial Veteran Letter, Non-Response Letter, Financial Institution Letter, and
Employer Letter have been sent. Final Letter in queue for future printing.

=l https:/  waww.edb-test.aac.va.gow ENROLLMENT /ManageCommunications /Commlog-asp: o | 4 |
Eile Edit Miew Favorites Tools  Help | o
- = - - e M _ ~ > _ 5 —— =
e Eack =] 2 = ™ | o Search - Favorites &= | L= = | _‘i
address [&] hitps:/fvaww. edb-test.aac. va.gow/ERNRCGLLMENT fManageCommunicationsj Commlog, aspxroaseType—I¥ ~1 o

DO 010551 945

workload Intake Fimnancial
Letters Scheduled For

Request E scheduled
Tvype T Printing

Final Letter —actual type to be =/8/2005
10: 56: 50 AR

determined at printing \
i Preview/Frint at desktop

= Primt to centralized printer

Letter Type Remove from Queue

Cannot delete when case
is automatic

ommunications Se

ceemancation Sent Status

| =@ | HYEmplover Letter BAOS2005 10:57:02 AR [Sent to HEC printer
7| | H|Financial Institution letter 3920085 10: 56: 52 A Sent to HEC printer
| = | HY{ron-response Letter /92005 10:55: 41 Al [Sent to HES printer
|| HD|1hitial weteran Letter 2/BLEZ008 1:51:36 P Sent to HEC printer

1

ER—view BEd—pemail Hi=print History

| |
=

|«
=1 [ 5 e reermex

Day 61 — The system creates the appropriate final letter based on calculations of income. One of four letter
types is chosen for automatic cases.

o Veteran Final MT Letter: Created when (FTIl income + FTI assets) > MTT and > GMTT
e Veteran Final GMT Letter: Created when (FTI income + FTl assets) > MTT and < GMTT

o Veteran Final MT/RX Letter: Created when (FTI income + FTI assets) > MTT and > GMTT and FTI
income (alone) > Pension

e Veteran Final GMT/RX Letter: Created when (FTI income + FTI assets) > MTT and < GMTT and FTI
income (alone) > Pension

This screen displays an automatic case that was closed by the system using the Veteran Final MT/RX Letter
and there no additional letters scheduled for printing.

2l https:/ Awaww.edb-test.aac.va.gov  ENROLLMENT JManageCommunic ations ACommilog.-asp! =101 >=|
Fil=  Edit  ¥i=w Favorites Tools  Help | i
ED e - LD - 3] [&] om0 search ST Favorites ) | .= = ] =%

Address [&] https: /fvavww . edb-test. aac. va.gow/ENROLLMENT/ManagsCommunications/Commlog. aspxroaseType=IvM | So
Letters Log
OKEEFE, DOMALD

vorkiload Intake Financial

Letters Scheduled For Printin
| (Mo Letters Queued) |Car|r||:|t delete when case is automatic |

7 Preview Print at desktop

= pPrint to centralized printer

Commmunications Sent

Communication Sent

| =2 [ HY| v eteran Final MT /R> Letter SIFEEL2005 11:06: 00 AR |Sent to HEC printer
Bl = [ HEmployver Lettar SA25/2008 11:01: 18 AR [Sent to HEC printer
| =2 A Financial Institution letter SF2ES2008 11:01: 14 AR [Sent to HEC printer
|| MNon-Response Letter /25,2008 11:00:25 AN |Sent to HEC printer
Ep|E=@ | H{1mitial weteran Letter IA2E5/2008 10:56: 31 aM |Sent to HEC printer

3]

Ef=view Si—pemail H=print History

| < 1 ;l;l
=

=1 L L [ [ (= [ ternet
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Manual Letter Processing

All IVM cases begin in the automatic process when created. Cases may be switched to a manual process by
the system or by the user. The generation and printing of letters for cases in a manual mode of processing
are handled differently in IVM. The user must take all action to request creation of letters through closure of

the case.

Letters Log Page

The Letters Log page has an additional section titled Send IVM Manual Communications. This box is only

available when a case is set to be processed manually.

Letters Log page for a manual case where the initial letter for the veteran has printed and letters available for

selection are displayed in the Send IVM Manual Communications section.

“Zj https:/ /waww.edb-test.aac.va.gov/ENROLLMENT /ManageCommunications /Commlog.asp: — = =]
J Eil= Edit Wi Faworites Tools Help | ,'
N -, = .-. = —
- - [ = S N = 12 - s
J e Back. = H P! __ﬁ o Search 5 & Favorites {_3 [ I .‘i
J-‘:\eress Iﬁéj htkps: v avw, edb-test, aac, va,gow/EMNROLLMEMNT fManageCommunications Commlog. aspx7caseType=IvM vI =a)

Workload Intak nancial FTI

Letters Log
er=—y DOB: 0 261 915
Letters Scheduled For Printin
| (Mo Letters Queuaed) | (Mo actions awvailable) |

T preview//Print at desktop

& print to centralized printer

Communications Sent
Communication Sent

E&| =2 [ H1nitial veteran Letter 44212005 1:01:42 PP |Sent to HEC printer

Br=view E=permail H=print History

Send I¥M Manual Communications

Form MNMumber Mame

EA|ER (v a42-200 Initial Yeteran Letter

EA|ER | 7a2-200-1 \ IRS/SSa Reported Income — Yeteran

| &R Faz-z00-2 ~ “Yeteran Reported Income Yerification

&h|742-200-3 “eteran Health Insurance Info

&h|742-220 Initial Letter - Spouse
| Al SRl 7 a0 _2on-1 TRES/SCa RPenorted Thnenme — Snnnse | LILI
&1 Done R >

Two actions, Mail and Print Local Copy, are available for letters listed in the Send

Communications area.
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aww.edb-test.aac.ya.go! NROLLMENT /ManageCommunications/Commlog.aspx7c -3l x|
J File Edit Wiew Faworites Tools Help | ; ‘.'
" L) — e ; 3 3 T — 28
J G Back -~ L= e b2 _,.: _lj P ) Search ‘}\( Farvorites -&‘3 | M= - ‘j
| Address [&] heps: fvavm. edb-test. aac. va.gow/ENROLLMENT {ManageCommunic ations/Commlog. aspxrase T ype=T4M - Go
-
% Print to centralized printer —I

Communications Sent

Communication Sent Status
@%@Initial Yeteran Letter ii;’14f2004 10:08:25 Sent to HEC printer
| 1
BB=view S=permail H=print History
Send IYM Manual Communications
Form NMumber Mame
54| &R | 742-200 Initial Yeteran Letter
E|§ T42-200-1 IRS/554 Reported Income - Veteran
|§ Fa4z-200-2 “Weteran Reported Income Yerification
|§ T4z-z00-2 “Weteran Health Insurance Info
E|%?42—220 Initial Letter - Spouse
E|§ Nﬂ—l IRS/SSA Reported Income - Spouse L=
E|§ Ta4z-220-2 Spouse Reported Income Yernfication
E|§ Ta4z2-280 Initial Net Worth Letter
|§ T4z-280-7 Met Worth Checklist
E|§ F42-200 Employer Letter
1234

EA=mail E'=Print Local Copy

=
4 | >

& T LT[ [B @ e Z

& = Mail: Activate the action to create a selected letter by clicking on this icon. The letter may be
created by scheduling to the central printer or to the users local printer. When a manual case has had
a letter scheduled for printing to the central printer the Letters Scheduled For Printing box reflects the
action.

The Non-Response Letter is selected for mailing and is in the queue for printing to the central printer.

aww._ edb-test.aac.wa.gow /ENROLLMENT fManageCommunications /Commilog-aspx — 1) =]
Eile Edit Wiew Favorites Tools Help =
- EYy - - ~ O . 5 > _ . _ ey
@ Back = » = o | G ) Search 5 Favorites =) | — < Py
Address |2:| https: ffwvavaw . edb-test . aac . va. 9o EMROLLMER T fManage Communications fCommlog . aspcrcase Type=Iwi -1 Ga
Letters Log ;I

Letter Type
2?8;'285”0”59 COEETA (Ee 2 FAATL Mane E/3/2005 1:30: 55 PR Remove |

i Preview /Print at desktap

= Print to centralized printer

Communications Sent
Communication Sent

| || Initial Letter — Spouse 5/3/2005 1:03: 25 P Reject at HEC
| By || Ihitial veteran Letter  x= e e Bln s BRI Sent to HEC printer
£
| 1
EF=view E#=pemail M'=print History
Send IV Manual Communications
Form Number Mame
EA|&R | Faz-200-1 Employer Income werification
BA| &R | Faz-320 Financial Institution letter
=||vaz—a50-1 Financial Institution Unearned Incomesasset
werification
B |&ER| 74z -340 Checklist Latter _ILI
| | »
&) cone |2 |4 Internet o
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The queue for a manual case retains one letter type at a time. An information message is provided when the

selection of Mail is attempted for additional letters to be scheduled for printing from the central printer and the
gueue contains a letter.

Information message that a letter must be removed from the queue to add another for printing.

https:/ /waww.edb-test.aac.va.gov /ENROLLMENT /ManageCommunications /Commlog.aspx?ca

— o] =]
| Eile  Edit  Wiew Favorikes Tools  Help | Fog
= - — e = N —
J € Back - LD - 3« 2] & | i) mearch 5~ Favarites {Z‘Bl - dm - by %
| address [4&E] hieps:ifvarng edb-test. aac. va. gow/ENROLLMERMT {ManageCommunications, Commlog. aspx? case Type=Inr ~1 Go
Letters Log =

If wou wish to place an item the centralized print quewues for a case in manual mode, you must first
remove any existing gueued letter.

Letters Scheduled For Printing
Letter Type

Mon-Response Letter {742-

S MATL Mone 5/3/2005 1:30:55 PR

Request Type Chaining? Scheduled Printing Remove from Queue

© Preview//Print at desktop

= pPrint to centralized printer

Communications Sent
Communication Sent

Status
| =g | 1nitial Letter — Spouse 5/3/2005 1:03:25 PM Reject at HEC
|§%®Initial wateran Letter iaf’lq—/zcluq— 10:08:25 Sent to HEC printer
| 1

%z\hew %:Remail @:Primt History

Send IVNM Manual Communications
Form Number

b S| Fa4z2-300-1

BA|Sp | v a2 -320 Financial Institution lerrer

| <1 I _blLI
[ pane

T & s meernst z

MName

Employer Incame “Yerification

Remove
Clicking on the button immediately removes the letter from the queue and the Letters Scheduled For
Printing section is empty.

htkp: aww edb-test_aac.wa.gov /ENROLLMEMNT /ManageCommunications /Commilog-aspx?ca — 1ol =]
Eile Edit View Fawvorites Tools  Help | =
3 - = e - = s
€ pack -~ LD - [ =il | b search ¢ Favorikes 4570 | £3- e B - 23
Address |g‘| hEbps: [ v av . edb-test, aac. va. gov/EMNROLLMEMT [ManageCommunications /Commlog. aspxcase Type=Iwk ~1 o

Letters Scheduled F rinti
| Mo Letters Quesused) | (Mo actions awvailable) |

T Preview Print at desktop

i Print to centralized printer

Communications Sent
Communicati

EnEEHEE | Letter - Spouse 5/3/2005 1:03:25 P Reject at HEC
|§%@Initial weteran Letter i%1114/2|:n:|4 10:08:25

Sent to HEC printer

EB—vticw Mopermail HI=print History s

Send IV Manual Communications

Form RNumber Mame

BA|ER | Fa42-2300-1 Employer Income Yerification

BA|&EE | Faz-320 Fimnancial Institution letter

54| | razs-—s20-1 Financial Institution Unearmed Incomss/asset
“Merification

== | = e k=R N a Checklist Letter

BA|ER Faz2-240-1 Declaration of Representative

AR | 7Faz-360 Clarification Letter

| <] 1 _>|LI
|4&] pone

= Y =
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& = Print Local Copy: Clicking on this icon provides a copy of the letter for previewing. The letter is
populated with the current date. The Preview/Print at desktop radio button must be active. Copies of
letters using this icon may not be scheduled for the central printer.

Message for a preview copy of a letter (Print Local Copy) may not be queued to print to the central printer.

2R https: / rwaww cdb-test.aac. va.gow /ENROLLMENT /ManageCommunicationsCommlog asprxec

I =] |
Eile Edit Wiew Faworites Tools  Help |
- &9 - - = ~r -~ I S - 23
D pack = =] [&] a0 searen S50 Favon tes  «E=) | = 25
address [&] https:/fwamim . edb_test . aac. va. gow/ENFOLLMEMNT /Managecommunications/Commlog . aspsx? caseType—Ivh i | So

workload Intalke
Iprewew copies cannot be sent to the print gueue. I

Fimancial

Letters Scheduled For Printin

(Mo Letters Queusd) (Mo _actions awailable

T PreviewPrint at desktop

Print to centralized printer

Communications Sent
Communication Sent

£ |=gs [ 1nhitial weteran Letter

b e S ER SRR LSS Sent to HEC printer

1]

ER=view S—pemail r=Frint History

Send IV Manual Communications
Form Number rarme

A |EF | 7az—200 Initial Yeteran Letter
BA|&E | raz—z00-1 IRS/SSa Reported Income — weteran
Al | vaz-=2o00-2 weteran Reported Income werification
BA| = | vaz-200-3 “Weteran Health Insurance Info -
ol | 1 >
[&=] Done=

[ TN e

E

Letter Creation, Suppression and Failures

A program, LetterCreator, looks for letter jobs that are available and due and creates them into batches. This

process runs continuously. Documents are encrypted and transferred to the print server located at the HEC
from the batch jobs.

Initial Letters

Immediately following the creation of every IVM case a print request for the Initial Veteran Letter and for
the Initial Letter-Spouse (when spouse income data is available) are created and stored in a queue.

The Initial Veteran Letter in the queue and scheduled to print to the central printer.

/A https://waww. edb-test.aac wva.gow /ENROLLMENT /ManageCommunications /Commlog.aspx

J Eil= Edit i Faworikes Tools Help

J aBack - '\._) - Iﬁ @ _;\] | /,_j Search \3_:‘:( Favorites €‘3| - _J “:’i

J Address I@_‘I https: fivavw, edb-kest. aac. va. gow /ENROLLMENT [ManageCommunications Commlog . aspxroaseType=IvT1

Ty

T

Letters Loqg

Workload Intake Financial
Letters Scheduled For Printing

Letter Type

(7a42-200)

Request
Type

Initial Yeteran Letter

Chaining?

neaded

Spouse letter if

Scheduled
Printing
+4/28/20085
1:45:40 Pr

Remove from Queue

Cannot delete when case is
automatic

0 PreviewsPrint at desktop

= Print to centralized printer

el

Communications Sent

Communication Sent Date Status

Bf=view S=pemail E'=print Histary

1|
=]

,_ ,_ I_ ,_ E Ii Inkernek
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Before letters are successfully printed the system checks for a complete address and a valid address.

The Stree

0 Complete Address

Validation rules for letters include the requirement for a complete address. As a minimum, a
complete address must be populated with a Street Address Linel, City, State and Zip (minimum 5
digits). When any one of the four fields is not populated the letter will fail to print. The status from
Letters Log, Communications Sent will be Reject at HEC. The system sets the case to the manual
process, updates case history and the case status remains unchanged.

t Address Line 1 is empty for this veteran.

<2l https://vaww.edb-test.aac.va.goy,/ENROLLMENT /Intake /Demographics.aspx - Microsoft Tnker

P =T}
| Eile Edt  Miew Favorites Tools Help | w
J sk - B - [x] [2] &2 | ) search ' Favarites {02} | = e - e
| Address [&] hitps:{{vav. edb-test. aac. va. govfEMROLLMENT, Intake,/Demographics . asp: =1 Ga

=1
Add Addressies] Yiewr Historical Address{es
Type Line1l/PO Box City State Zip Code Country
m Correspondence Address BEECH ISLARMND Us-5C 20842 s
Address Type * Address Change Source NCOA Check Date
|Cnrrespnndence Address ;l I I
Line 1/7P.O_Box Line 2 Line 3
/ City Country State

[BEECH ISLAMD [United States =l [souUTH cAROLIMNA =1
Zip fPo=stal
Code
|29842
Start * End Invalid Date Invalid Reason
[1/1/2003 | =1
Add Phone Add Email

Type™ Mumber Last Modified | Type* Address Last Modified

Home

Phone B03E27- 1692 091020048 .
E&[work Phone [(503)221-1997 091042004

Bf=select =0k X=cancel
Save I
[ r : ————— ] =
| | >
2] Done [= [ Internet Z

The Communications Sent section on the Letters Log page shows the Initial Veteran Letter did not print with
the status of Reject at HEC.

v edb-test.aac.wa.gow /ENROLLMENT /ManageCommunications |

nmilog- g i | - |
Eil= Edit Wiew Fawvorites Tools  Help | e
€D eack - D - [ [2] w0 seareh 5l Favorites €3 | = = - e

Address [4] https: ffvaww. edb-test . aac. va. 9o [ENROLLMEMT (ManageCommunications/Commlog. aspxfeaseType=IvM

BELLAR™Y

Letters Log

HARWEY DILLARD

vorkload Intake Fimancial

Letters Scheduled For Printin
| (Mo Letters Queusds | (Mo _actions availablel |

T Preview Print at desktop

= Primt to centralized printer

Communications Sant

Commmunication Sent

| = || 1hitial weteran Letter

4 /212005 12:42: 54 P |Reject at HEC

1] —
Ef=riew Si—pemail H'=pPrint History \

Send IVM Manual Communications
Form Number

|| Fa=z-=200
|| Faz-—200-1

~Name

Initial vYeteran Letter

IRS/SS4A Reported Income — “Yeteran

|| a2 -—=200-2 weteran Reported Incorme wWerification

| | Faz-=200-3 “weteran Health Insurance Info

AR | T4z -220 Initial Letter - Spouse
- | _>l_I
[E=] T = (e tnkernet =
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Additional information for a status of Reject at HEC is available when clicking on the View [ icon for the
letter listed in the Communications Sent box.

The View icon moves the user to the Letters Log Detail page. A description for the reject is noted in the HEC
Reject Reasons field.

“Z} https:/ /vaww edb-test aac va.gov/ENROLLMENT /ManageCommunications/Co — 13 ==
J File Edit ‘iew Favorites Tools  Help | ",'
J GBack - q -~ = ,.—,: ;‘J | /'T\i Search \i‘"\? Faworites é“? = = f
J.C\gdress I@ https: ivaww . edb-ktest. aac. va. gov/ENROLLMENT ManageCommunications CommLogDet ail. aspx ;I G0
Letters Log Detail
Initial veteran Letter
m— P Status
Date Status
4/21 /2005 12:42: 54 PR Eeject at HEC
1
ER=icw
Code 1 Reject Reason |
AAC Error File Reason |
HEC Reject Reasons IEerr k=g Address |s Marked As Invalid ;l
Remail Ind I
Faorm NMumber Case Mumber
[Fa2-200 [2003r 114798
Last Marme First MName MMicldle Mame Suffiz
|BELLAMY [HARVEY | | e
<] I_>I_I
[:&] Done E|% Internst -

Scrolling down the page displays additional fields. The Street Address 1 for this case is empty causing the
rejection of the letter.

3 https:/ /vaww.edb-test.aac.va.gov,/ENROLLMENT /ManageCommunicaktions //Co - |I:I|£|

J File Edit Wi Fawvorites Tool= Help | ",'

J G Back - \_) - |£| IELI ;\J | /_ ) Search \;1'::_—:’ Favorites é_“? | > = - ‘:fi

J.C\gdress I@ https: fivaww . edb-test, aac, va, govw/ERNROLLMEMNT fManage” ommunications fCommLogDetail aspox LI (=1a]
Form Mumber Case Mumber =]
[Faz-z00 [2003rv1a1 4798
Last Marme First MName MMicldle Mame Suffiz
[BELLAMY [HARVEY | |
SSM Sex Date of Birth Title

I | I IrR.

Address
Street Address 1

Street Address 2 I

City |BEECH I5LAMD

State EE

ZipCode [2a542

County |

Home Telephone Mumber vwork Telephone Mumber Income ¥Year Lo

| | 2003

Current Representative Telephone

| 12348867 -
4] |_>l_I
[:&] one Ele Internst L
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Case History is updated to provide information that the letter failed the validation rules; the case has been set
to the Manual process, the update flag is checked, and the current status remains as New.

-2} DisplayI¥M - Microsoft Internet Explorer — 1= =1
File Edit Wiew Favorites Tools Help | e
G Back ~ (LJ - [ = ;‘] | /7 ) Search \::‘\T/ Favorites é_-‘? | = = - ‘::"i

| Address [{&] hitps:/fvavns. odb-test.aac. va. gov/EMROLLMENT fiior kload,/ Display I, aspx =1 EJ sa
WorkLoad Name Date Case Opened ;l
Fanage "k Case: 20031014795 AMB2005 12:03:13 Phd
WorkLoad Type Case Number Assignment
I 2003 1M 14798 GRUBENHOFF, SCOTT
Income Year
2003 P P
| Open Folder 7 Close Folder (Update Flag |7) (Set To Manual |7) Update | |

Ny - N o
~ ~
Current Status Current Activity Current Activity Reason Date Updated
N Ew \ 4416/2005 12:03:13 P

Case History

CommentDate: 42172005 12:43:47 PM Added By: AUTOMATED, FRIMNT ‘I

EEREREELEELE SYSTEM—GENERATED MESSAGE +* &t ®&t&t® & &®%
Letter failed wvalidation rules: Initizml YWeteran Letter (VY4Z2-200)

Setting case Z003IVM147953 to MANUTALSFLAGGED

|
=l
-
Add Comment I -
1| | _’l_I
[&pere R P,

o Valid Address

A valid address is identified by pattern matching on specific keywords for Street Address Line 1.
When the system finds a match on any of the identified keywords the letter does not print. The
case is then set to a manual state of processing, flagged for update, and the system inserts
comments in Case History. Examples of keywords that when found in Street Address Line 1
would cause a letter to not print include HOMELESS, UNKNOWN, NONE, PENDING, No address,
DECEASED, and VAMC.

The Street Address Line 1 for this veteran contains the keyword UNKNOWN making this address invalid.

23 https:/ /vaww.edb-test.aac.va.go¥ /EMNROLLMENT /Intake /Demographics.aspx - Microsoft I == =]
File Edit Wiew Favorikes Tools  Help | i
G Back ~ (L)) - |3 = 7;‘1 | /',7 ) Search ‘\:1\’/ Favorites 451 . = = j“

Address |ﬁj https: j fvaves . edb-test . aac. va.gov /EMNROLLMEMNT fIntaks /Demographics. aspx v| a L=1-)
= = , =1
Add Address(es] Wiews Historical Address{es
Type Line1/PO Box City State Fip Code Country
=4 Correspondence Address IR b O T KINGEPORT LIS-T 3ITEED-3F32 s
Address Type ¥ Address Change Source NCOA Check Date
ICUrrespUndence Address vl I I
LFine 1/P.0hgox Line 2 Line 3
| (D= | |
City Country State
[nesPoRT [United States =] [TENMNESSEE =1
Zip fPostal
Code
I37550—3732
Start * End Inwvalid Date Invalid Reason
[112001 | | [ ~]
Add Phone Aadd Email
Type” Mumber Last Modified | Type™ Address Last MModified
Home
== glnbeliiod (423)245-3191 05232002

(#—select =0k X=Cancsl

Sawve I

Blls

L T[S [ meernet Z
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Case History is updated to provide information that the letter failed and all letters were suppressed due to the
invalid address. The update flag has been set and the case has been set to process manually.

} DisplayI¥M - Microsoft Internet Explorer ol x|
J Fil= Edit Wiew Fawvorites Tools Help | ,'
i A ' _nn . ~
J e Back - (g - |% n: y ol | P ) search ‘:./‘\T\.H Favorites {:‘} = = J ‘3
J Address I@ htkps: ffvavow, edb-test, aac, wa.gos/EMROLLMENT fvorkload /Display IV, aspe LI Go
=

WorkLoad Mame Date Case Opened

Manage MW Case: 20031R14761 A4AB6/2005 12:02:23 P
WorkLoad Type Case Mumber Assignment
[% 20031M14761 GRUBEMHOFF, SCOTT

Income Year

2003 /\

V4 S
Open Folder ' Close Folder update Flag ¥ Set To Manual @ Update |
Current Status Current Activity Current Activity Reason Date Updated
In-Process Initial Letter Sent 47212005 11:45:53 A

Case History
CommentDate: 47212005 11:46:57 AM Added EBEw: AUTOMATED, PERINT ;I

FEXEXFREEETE SYSTEM—GENERATED MESSAGE #*F*F#F# & & & & ®F%%

Letter production failed for Initiasl Weteran Letter ([(742-200) :

A1l letters for ROLAND ARMER were suppressed due to invalid address.
Setting case Z003IVHM14761 to HILNUI&L.-"'FLAGGED\

=
\ =

Add Cornment

< > ILI
|€| Done I_I_l_l_Ela Internet i

The Communications Sent section on the Letters Log page shows the Send IVM Manual Communications
box indicating the case is now to be processed manually.

‘waww edb-test.aac.va.gov /ENROLLMMENT /ManageCommunications /Commilog.aspx?cas 131 =l
J File: Edit Wisws Favorites Tools Help | ,'
3 '] :‘-I AL o e . 3 oY
J @ Back = L= B » = Tol | Search \:'/\'\./ Favorites {:‘3 =" E = J ‘i
J Address I@ hkkps: ffvavoy, edb-tesk, aac. va, gow/ERNROLLMEMT fManage _ommunications/Commlog, aspx?case Ty pe=IVF vI {ela]

Workload Intake Financial

Letters Scheduled For Printin
| (Mo Letters Queuwead) | (Mo actions awvailable) |

' preview,/Print at desktop

* Print to centralized printer

Communications Sent

Communication Sent Status
7| = | HY1nitial weteran Letter 4/21/2005 11:45: 54 aM |Sent to HEC printer
1
@:View %:Remail @:F‘rint History
Send I¥M Manual Communications
Form MNumber Name
T4z-z00 Initial Weteran Letter
T4=2-200-1 IRS/SS4A Reported Income - Yeteran
F42-200-2 Yeteran Reported Income Yerification
4 | L|_I
[&] pone Elc Internet 2
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An attempt to create copies or additional letters generates a message that all letters for the veteran are

suppressed due to invalid address on the Letters Log page.

<2} https: s waww edb-test_aac.va.gov ENROLLMENT /ManageCommunications /Commilog-aspx? — O3l =]
| Eile Edit  wview Fovorites  Tools  Help | g
- = n B —
- =9 - 3 e =n ., EM e =
@ Back = kY =] o | ) search ' Favorites £ = 5
Address Iéj https: jfvawwm, edb-test. aac. va.gov/ENROLLMENT /ManageCommunicationsfCommlog . aspxrcase Type=IvM "I (=T=]

ARMER, FROLARD L

YWorkload Intake Financial

IAII lettaers for ROLAMND ARMER were suppressed due to inwvalid address.

Letters Scheduled For Printin

CMho Letters Queued? Mo actions awvailablel

= pPreview Print at desktop

0 pPrint to centralized printer

Communications Sent

Communication Sent Status
(57| |(HD|Ihitial Weteran Letter 4/21/2005 11:45: 54 AM [Sent to HEC printer

Ef=wiew Hi—pemail H=print History

Send IVhM Manual Communications

Form RMumber Marme
bR (Fa2-200 Initial Wweteran Letter
= =) = [trs asa menarted Trenme — wetaran |
&1 = [ Internet

e Non-Response Letter

For automatic cases the Non-Response Letter is placed in the print queue following the printing of the Initial
Veteran Letter. This letter is scheduled to print automatically 31 days from the date of the initial letter.
Manually processed cases may also have letters placed in the print queue awaiting pick up by the

LetterCreator which runs continuously searching for jobs that are due.

The Non-Response Letter is scheduled and waiting to be picked up from the queue by the LetterCreator and

sent to the print spooler for printing at the central printer for this automatic case.

R https: s fwaww. edb-test.aac.va.gov /ENROLLMENT /ManageCommunications /Commilog.aspx? — 13l =l
File Edit Wiew Fawvorites Tools  Help | o
- - ¢ A wa O I — = 2~ rY B - 23
(3 Back = | 2 2] & | ) Search 5 Favorites  4£<) = 25
| address [&] hreps:fivave. edb-test, aac. va.gow/EMROLLMENT,Manage Communications, Commlog. asp:7case Type=I ~1 Go

Letters Log

WwWorkload Intake Financial
Letters Scheduled For Printing

Request
Tvpe

sScheduled

Letter Type Printing

Chaining? Remove from Queusa

Mon—-Response Letter Financial and Employer <4 20,2005 Cannot delete when
7 2—=107% l=tters if neseded Z2:26:11 PrM case is automatic
\ i Preview Print 2t desktop

= Print ta centralized printer

Communications Sent

Communication Sent Status
ER|ed | HY1nitial weteran Letter 4/21/2005 2:25: 09 PR [Sent to HEC printer

1

BRE=wiew E=—pemail T=print Histary

L« > ILI
E=3] [ B B F=="R . =
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The Non-Response Letter will chain the appropriate Financial and Employer letters for the veteran.
Additional information for Employer and Financial letters is described further in this section.

A manual processed IVM case where the user has requested the Non-Response Letter to be printed to the
central printer at the HEC.

aww. edb-test.aac.va.gov /ENROLLMENT /ManageCommunications / Commilog.a: — 1ol =|
File Edit Wiew Favoribes Tools  Help | o
. Ew - 9 e y .3 - o
G Back > > 21 & | ) Ssarch ' Favorikss 5= | (i ] 2%
address [@&] https:fivavns. edb-test. aac.va.qow/EMROLLMENT fManageCommunications/Commlag . aspx7caseT ype—Ie - Go
Letters Loqg —I

AR FREDERNCKH

workload Inta

Letter Type
Mon—Response Letter (742-

4107 PAATL MHone E/42005 520017 PR Remove I

T Preview/Print at desktop

= print to centralized printer

Communications Sent
Communication Sent Status

| = |{H|1nitial weteran Letter 4420/2005 1:54:51 PR [Sent to HEC printer
1
B =iew E=pemail T=print Histary
sSend IVNM Manual Communications
Form Mumber Mlarme
AR | Faz-200-1 Employer Income “erification
eA|Sp | vaz-320 Financial Institution letter
Fimnancial Institution Unearmned Incomesassaet
= == - - - .
e EEn T Werification
BA|ER | va=-340 Checklist Letter
| & |vaz-340-1 Declaration of Representative =
| I _>l_I
& Done T T [ [ (& & meemet >

A Non-Response letter that was not printed due to an address problem for the veteran will add comments to
case history, set the case to manual and flag for update.

-2} DisplayI¥M - Microsoft Internet Explorer = O] =]
J Eile Edit Wiew Favorites Tools Help | ,"
J @ Back ~ \_/J = |2 ,‘,: f ;\] | /'._‘J Search ‘:‘:‘\‘( Favorites {‘;{ - H";: - _J 3
J Address I@Ll htkps: f v avwe, edb-test, aac, va, gow/EMROLLMENT MvworkloadfDisplay IvH, aspe LI S0
WorkLoad Name Date Case Opened
Manage W Case: 20031M15260 5/5/2005 2:45:18 Al
WorkLoad Type Case Number Assignment
I Tl 2003 MM15260 CHARLES, ROM (LAS)

Income Year
2003
Open Folder ¢ Close Folder update Flag ¥ Set To Manual [# Update ‘

Current Status Current Activity Current Activity Reason Date Updated
In-Process Mon-Response Letter Sen 5872005 11:23:36 Al

Case History
CommentDbate: 5/5/2005 11:23:40 aM Added EBy: AUTOMATED, FRINT

[»

EETEEEAEL TS SYSTEM—GENERATED MESSAGE **#ffttttxtttx
Letcter production failed for MNon-Response Letter (742-410) @
Non—FResponse Letter letter (742-410) to RODNEY EATWELL was not created duese to non—sendable

reteran address line 1: [UNERNOWLH] .

Secting case Z003IWVMISZ60 to MANUALAFLAGGED
Add Comment I

12K

KL

| <]
[&] [T T 5 [ meemet 7
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e Employer / Financial Institution Letters

In conjunction with the Non-Response Letter, the Employer and Financial Institution Letters are sent to
comply with the IRS requirement for independent verification of income. Employer letters are generated for
printing for each source of earned income available in FTI for the veteran in sets. The Financial Institution
Letter is created for all unearned income reported by the IRS and located in FTI for the veteran. Although the
action for Employer Letter and Financial Institution Letter are referred to as a single letter in the application,
each contain a set of letters corresponding to the number of entries in the FTI database.

Letters for earned income from self-employment are suppressed from printing and comments are added to
case history. No changes are made to the process state or update flag for this scenario.

Financial letters for unearned income where the source is Social Security Administration (SSA) and the
document is SSA-1099, type Total Benefits Paid are suppressed. Like earned income from self-employment,
comments are added to case history for this scenario and no changes are made to the state of case

processing or setting of the update flag.

An automatic case with earned income from self-employment contains comments in case history for the

suppression of the employer letter.

-2} DisplayI¥M - Microsoft Internet Explorer

= =]
File Edit Wiew Favorites Tools Help | "
Q Back ~ (g - |= 2 -~ | P Vsearch ' Favorites  SE2) | - = - ‘A
address [&] hrtps:fivaviw, edb-test. aac. va.gov/ENROLLMENT /workload/ DisplayIvi, aspx - B3 ==
wWorkLoad MName Date Case Opened [=1
Manage R Case: 20031114524 A4/21°2005 7.068:47 Ahd
WorkLoad Type Case Number Assignment
I 2003 M M1 4524 GRUBEMNHOFF, SCO
Income Year
2003
| Open Folder ¥ cCclose Folder update Flag [ Set To Manual T Update I |
Current Status Current Activity Current Activity Reason Date Updated
In-Frocess Employer Letter Sent 4292005 2:07:02 Phd
Case History 4
CommentDate: 4/Z5/200S5 12:55:25 PM / Added Bwy: AUTOMATEDR, PRIMNT
*********** SYSTEM-_GENERATED MESSAGE wrssssssssswn
Veteran Employer letter to 499427926 Employer Z Line 1 was not created because income smounts
were marked as resulting from self-—employment . I
Add Cormment I =
| | _>l_I
&) Done |2 s nternet =

Comments added to case history for a financial institution letter suppressed for SSA for an automatic case.

3 DisplayI¥™ - Microsoft Internet Explorer

Manage Wi Case: 2003014522
workLoad Type
Il

Case Number
20031 M1 4822

Income Year

2003

=10l =|
J Eile Edit Wiew Favorites Tools Help | ﬂ'
J Q Back - (g ~ IiLI IELI _:“J | /- ! Search ‘:j\'/ Favarites 6:-"5 | o = - ':‘"i
J»"leI’ESS IEI https:ffvavew edb-test, aac, va, govENROLLMENT MwWorkloadfDisplayITvM,. aspx LI a Go
WorkLoad Name Date Case Dpened ;I

421/2005 7:05:47 AbA
Assignment
GRUBEMHOFF, SCOTT

Open Folder i close Folder

Update Flag (|

set To Manual [

Update ‘

Current Status
Closed

Current Activity
Caonverted

Current Activity Reason

MT and R¥ Copay Reguire

Date Updated
4727722005 1:31:29 PM

GCase History

/

CommentDate: S5/2/2005 12:31:41 PHM Added By: AUTOMATED, PRINT A|
HEAEREELEES SYSTEM—GENERATED MESSAGE ##t#sfnaant®n
Creation of Veteran Financial Institution letter to SO0CTIAL SECURITY ADMINISTRATION
507266121 Fin Inst & Line 2 was suppressed.
-
| | ;l_l
E=3] |5 [ Tternet 4
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The addresses for employers and financial institutions are received directly from SSA and IRS and not
editable. When financial institution or employer letters for all veteran’s sources of unearned or earned
income respectively are suppressed from printing an additional comment is added to case history.

Case History comment added when there has not been any employer letters printed.

<2} DisplayI¥M - Microsoft Internet Explorer 0] =]
| Eile Edit Wiew Favorites Tools  Help | o
G Back - () - [ - Pl | /_ ) Search 5 ' Favarites <) | = = Zh
Address |:§‘] https: ffvavs, edb-test, aac. va. gov/ENROLLMENT Workload DisplayIvi, aspsx ~| B ==
worklLoad Mame Date Case Opened [=]
Manage b Case: 20031114524 4212005 7:06:47 AbkA
workLoad Type Case Number Assignment
[R% | 2003 M M114824 GRUBEMHOFF, SCOTT
Income Year
2003
Open Folder 7 close Folder update Flag [ Set To Manual Update |
Current Status Current Activity Current Activity Reason Date Updated
In-FProcess Employer Letter Sent 4292005 2:07:02 Phd
Case History
CommentDate: 4/25/z005 12:55:25 PM Ldded By: AUTOMATED, PRINT  =|
swmmanTAAT T SYSTEM-—GENERATED MESSAGE #rsssssssssws
Letter production failed for Employer Letter (742-300) :
No Files generated hecause of insufficient data supplied. I
Mo changes were made to case Stacus.
T =
\ |
Add Carmment I =
1| | _>l_I
&] Done [Z [ tnternet A

e Closure Letter

Cases are closed by the system for multiple reasons. They may be closed when they have gone through the
clock timeframes and no updates, or responses from the veteran have been received. Or for certain updates
received such as awards of eligibility and receipt of date of death information.

o Generic Closure

Cases receiving an update for an eligibility award or date of death are closed using the Generic
Closure Letter and updating the case with the appropriate status, activity and reason such as
Closed - Eligibility Updated - Purple Heart, or Closed — Other — Deceased.

When an automatic case receives an update that essentially stops the income verification
matching process, the case is closed with the appropriate status, activity and reason and the
Generic Closure Letter is placed in the queue for printing to the centralized printer.

An update received for a case in the manual state of processing will be flagged for review by the
LAS. When the LAS concurs with the action, they select the Generic Closure Letter for printing
and mailing to the veteran and update the status to close the case.

Updating the status of the case in these situations is accomplished by going to the Update tab on
the Process Workload screen, clicking on the checkbox for the appropriate case to be closed,
selecting Closed from the Status drop down box, selecting the appropriate activity from the Activity
drop down box (i.e., Eligibility Updated), and from the Reason drop down box selecting the correct
reason for closure (i.e. POW). Once all selections are made, click the Update button located at
the bottom of the screen. When the action is accepted by the system a message will display at

the top of the screen stating |Work|oad(s) Successfully Updated| and the case will be
removed from the Process Workload screen as it is now closed.
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Selecting a case to close with status, activity, reason of Closed — Eligibility Updated - POW

<l ProcessWorkload - Microsoft Internet Explorer =10l =]
| FEle Edit wiew Favorites  Tooks  Help | "
Y - -3 ) , 1 9
P ack - £ - 2N o | ) search 5l Faverites 6% | o= = 23
Address I@j https: jfvawe, edb-test, aac. va.gow/EMNROLLMEMT Workload/Processworkload. aspx ;I a Go

| Process Workload =]

e w::rbload Results Based on Search Criteria Used. Use Search To Modify Results.

g Date
/ Last Name (AL SSM Mode Assigned To Status [EELD (BEEE Case
Name Opened
Closed
_ GRUBEMHOFF, In-Process - Initial Letter (16 &pr
F B & |wWILKERSON|CARROLL = (ScaTT Sent =005
Manage IVM Case: 20031¥VM 14809
] GRUBENHOFF In-Process - Initial Letter (16 &
. 0 pr
- & &|woobps |MELVIN | E fsrheaeia ot Ehs
Manage IVM Case: 20031V 14792

[F=view [ I=close Folder a=0pen Folder *:Update [F=Manual Processing

sSearch | | Assign

Select Workload Type To Update:

Status

e —
| et =

Activity

|Closed ;l

Reas

* Income Yerification Match

L«

|Closed - Eligibility Updated ;l
I =
L

- A

Eligibility Updatad - P

[:&] pore

|Eligibility Updated - F'rple Heart
Eligibilitv Updated - Service-Connected

| [ [2 [ 1nternet v

0 Generic Re-Open

Cases previously closed with a valid update such as eligibility are set to the status of ReOpened
and flagged for the LAS to review when an update to reverse the original update is received. In
the event that the LAS determines the case must be worked again they may select the Generic

Re-Open Letter to notify the veteran of the pending actions.

For automatic cases that have gone through the 60 day timeframe (30 days from the date the Non Response
Letter was mailed) the system selects the appropriate final letter for closure and case status based on
calculation of income and assets of the veteran and spouse (if available) along with their Means Test

Threshold and Geographic Means Test Threshold.

The system selects one of four letters for closure. The corresponding workload status, activity and reason

are displayed in the table below.

Letter Type

Status

Veteran Final MT Copay Letter

Closed — Converted — MT Copay Required

Veteran Final MT/RX Letter

Closed — Converted — MT and RX Copay Required

Veteran Final GMT Letter

Closed — Converted — GMT Copay Required

Veteran Final GMT/RX Letter

Closed — Converted GMT and RX Copay Required

When the system attempts to print a closure letter and the LetterCreator determines that there is an
incomplete or invalid address, the letter is not printed. A comment is system inserted into case history, and

the update flag is set and the process state is changed to manual when the case was automatic.
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Case history comments added for the print failure of the closure letter due to an invalid address.

DisplayI¥™ - Microsoft Internet Explorer — |El|l|
J File Edit wiew Favorites Tools  Help | ,"
. oy =~ e ] ot
J G Back - s - | ,n: ol | Search . Favorites {‘} =] = J 5
Jngdress I@'] https:jfvavew, edb-test, aac,va, gov/ENR OLLMERNT WorkloadDisplayIvi,aspx LI Go
Manage WM Case: 2003115239 552005 10:58:40 AR |«]
WorkLoad Type Case Number Assignment
I/ 20031M15289 RICHARDSOM, CIMDY
Income Year
2003
oOpen Folder © Close Folder update Flag ™ Set To Manual & Update ‘
Current Status Current Activity Current Activity Reason Date Updated
Closed Converted MT and RX Copay Reguire 5/5/2005 1:32:40 P
Case History P
CommentDate: 5/5/2005 1:32:44 PM / Added Ey: AUTOMATED, PRINT =~
FEEEXFEXTALSE SYSTEM—-GEMNERLATED MESSAGE +#F &8sst sawwt®
Letter production failed for Veteran Final MT and BxX Copay Letter [(742-451): [
Weteran Final MT/RX Letter letter [72Z2-451) to ROBERT MATOUSEE was not created duse to hnohn—
sendshle weteran address line 1: [UNENOWN] .
Secting case Z003IVMLISZS59 to MANUAL/FLAGGED LI
=
[
4 | o]
[&7] pane Els Internet i
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Centralized Printing

A major piece of the new functionality introduced with IVM 2.9 is the system which creates letters
automatically and sends them to a printer in the HEC mailroom for printing and automated stuffing. This
allows for a large portion of work for IVM cases to be accomplished without user intervention.

Two additional documents (provided separately) describe the details on this automated letter system for the
HEC Mailroom and IRM staff.

The Automated Print Process Standard Operating Procedure document provides specific operation
information for the software, hardware, and environment for both the HEC and AAC.

The Automated Printing Operations Guide 2.9 document details the components and basic operational
concepts for the printing subsystem for the automated printing system.

The following two pages are diagrams which detail the flow of data for the automated print system and the
network layout of the machines involved in the production of letters.
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Letter Creation Process

May 5, 2005

/ / - \
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Letter Production Network Layout

N

May 5, 2005

Vaaacweb1m
(application server)

(5

& database

o"q'o
Vaaacweb1p
(Running LetterCreator)
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(application server)
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HEC

Job goes to printer

Vhahecfcp1
(Print Spool Server running
WinSshd server
and SilentPrint)

Xerox DocuPrint
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Reports

To support the additional functionality provided with EDB/IVM 2.9 additional reports were created and several
existing reports were modified.

Reports may be accessed by selecting the Reports button on the left margin from the Welcome screen:

; https://vaww.edb-test.aac.va.gov/ENROLLMENT /Default.aspx - Microsoft Internet Explorer ;[Q'il
J File Edit Wiew Faworibes Tools Help | !?
- Y A, . . . A i T
J O Back - > g ® ‘_,: ul | s Search A Favorites ‘6’-“ | M= - .4‘}
J Address I@j hteps: | fvaw, edb-test, aac, va, gov/ENROLLMENT [Default, aspx ;I a Go

VHA National Eligibility/Enrollment Services

Wielcome to Release 2.9

~

Hot-Key Help

Logout

[ig] pone [T T 5 [ meme

I

Reports may also be accessed by selecting Reports located at the top margin from within any location within
the application:

4} https:/ /vaww.edb-test.aac.va.gov/ENROLLMENT /Intake /Demographics.asps - Microsoft Internet Explo =10l x|
J Fil= Edit Miew Favorites Tools Help | !?

J Q Back ~ (g ~ ,,: ..\J | p ! Search ‘:\'z Favarites 6‘-“ =" - ':“‘

| Address [&] https: fjvaww. edb-test aac . va.gov/ENROLLMENT/Int ke /Demographics. aspx =l B se

Veteran Demographics

ALLEM, ALBERTE I CLAIM: 144

Workload Communications Financial FTI

Demographics

s Title Last Name* First Name* Middle Name Suffix
pouse
Dependents I IALLEN IALBERT IE
55N 554 Vverification Flag 835A verification Date
Yeteran I ALID S5M |3f21f2001
Spouse
Mumber of Spouses 1

Number of Dependents 0

S55A Message

Claim # Claim Folder Location
|14 376 - ST. LOUIS =l
Spinal Cord Injury Preferred Facility hd
| 3
[:&] pone ,_’_,_,_E # Internet v

Once a Reports button is clicked the user is linked to ePortfolio (Crystal Reports) where the IVM reports
reside.
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Users assigned the role of Supervisor or Administrator have their reports sorted within two folders, IVM and
Management.

The LAS has three reports that are listed for selection.

<2 ePortfolio - Microsoft Internet Explorer =10l x|
J File Edit Wiew Fawvorites Tools Help | ,'
. - — n. T
J a Back ~ (g ~ [* ,y: ol | P ! Search ‘H_‘/’\'\/ Favorites {‘;}( T e - I ﬁ
J Address |$§| htkps: ffvaw, edb3, aac, va, govw/Crystal/Enterprise/ePortfoliofenavailable . csprpageView=subscription LI (=Tl

Account: ! #

ePortfolio VHAIVMGREEMNL

EECa  Jtile | search]

Alerts | Public

Folders Type: |4l | sortmy: [Title =]

Mo folders. e Individual Closed Cases Report (IWM-3)
e Individual Open Cases Status Report (IWM-2)
e Individual Suspended Cases Report (IWM-6)

powered by

crystal =e®
[&] Done [T [ & [# mntemet

NN

Additional Reports
Four new reports are provided for IVM 2.9. These reports are available to Supervisors and Administrators.
The IVM folder contains two of these new reports.

e Create Case Batch Job Report (IVM-14)

This report resides in the IVM folder and provides historical information for batch jobs from the auto case
creation process. The parameters to run the report are start date, end date, and Batch Job Name.

/i https:/ svaww.edb-test.aac.va.gov/Crystal/Enterprise /ePortfolio/en/ viewrpt.cwr?cmd=export&id =336 - Microsoft Inte —|of =]
Fil=  Edit Miew Faworites  Tools  Help | :,'
N .. — 5 =
ek - ) - [x¢] 2] @ | ) Search ¢ Favorites €3| - d A | 3%
| Address [&] https:jfvavin.edb-test.aac.va.goviCrystal{EnterprisefePortfoliojen;viewrpt . cwr?emd=exportaid=33675aexport_fmt=uzfpdf:08filejexport. pdf B | Go |JLinks B
H A =SR] T =g 5 y R 3 = [E > ¥ Crganize your
H = @ W[ DEsenss - @ER - ) ][] ®@o% - @[~ =108 0] [ g
i3
o -
£ a =
=2 Create Case Batch Job Report (IVM-14
E
-
E Start Date: 3/1/2005 End Date: 4/1/2005 =
[--]
- Batch Job Name  Lead Test
£ End Date: 03/02/2005
g‘ Next Run Time: HLZ005 1:40:00PM
“ Frequency: Weekly
o Cases Cases
o Last Run Time Requested Created Tier Status Status Reason
[} queses
3 3/2/2005 1-30:22PM1 16 16 Any | Success
. 3/2/2005 1-30:22P%1 16 [ Amy
@
= Batch Job Name  Daily Job- Trudy
=
e End Date: 03/06/2005
Next Run Time: 3/6/2005 3:11:00PM
Frequency: Dhaily
Cases Cases
Last Run Time Requested Created Tier Status Status Reason
3/2/2005 3-11:15PML 20 20 Any | Success
3/3/2005 3:11:33PM 20 20 Any |  Success
3/4/2005 3-11:11PAL 20 20 Any | Success
3/5/2005 3:11:26P% 20 20 Any | Success
Batch Job Name  Now
End Date: 03/08/2005 ;I
[ itxasin 4| >
i 107 PoRlle @ LI [H [HH
|EJ Done El' Internet &
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o Review Reassign Cases Report (IVM-13)

A listing of IVM cases that are flagged for update and assigned to an inactive LAS is provided with this
report. Itis found in the IVM folder for Supervisors.

vaww.edb-test.aac.va.go ystal /Enterprise/ePortfolio/en/viewrpt.cwr?cmd=export&id=337 - Microsoft Intermn -0l x|
J File  Edit ‘Wiew Favorites Tools  Help | :,'
5 . = n E
J \_) Back - (g - |% ,,: ! 2l | P ! Search \;\’\/ Favarites {‘} Tt = _J ﬁ
Jnddress |:§‘| https: ffvavn, edb-test, aac. va. gov/CryskalEnterprise/ePorkFoliofen viewrpt. crerformd=export &id=33700&export_Fmt=uZfpdF: 0&/File/export. pdf ;I Go |J Links **
= L SR ol - 3 - - E = EmH * F Get better feedback
= B SaveaCopy [ @4 ﬁ =l N ]:T-' Select Text Ld Qﬁ Ll l:l l:‘ © 90% ® |z alle |E o [ || and faster approvals
»
£
E Review/Reassign Cases Report (IVM-13)
=
§ LAS: COLLIER-PROCESSOR, Aslie
? Inactive Date:  02/28/2005
2
% Case Number Veteran Name SSN Date Opened Status Date Status Activity Reazson
=
& 2003IVMI13577 ROWELL, AILDEAN 01/21/2005 Closed Converted Ex Copay Raquired
7 In-Process Employer Letter Sent
2 InProcess  Financial Institution Letter
& Sent
3
, In-Process Non-Response Letter Sent
8 In-Process  Initial Letter Sent
[ 011212005 New
s
LAS: BLENDELL, LYNN
Inactive Date:  01/22/2005
Case Number Veteran Name S8N Date Opened Status Dhate Status Activity Reason
2003IVMI13452 LANGE, JACK A 01,/20/2005 01/20:2005 New
2003TVM13461 SCHULTE, ROBERT C 012012005 017212005 In-Process Tmitial Letter Sent
012072005 New
2003IVMI3T763 GIVENS, MYRON 5 01/28/2005 01/28/2005 Closad Convartad MT and EX Copay Required
01/28/2005 New =
] 1ixssim 4] 3
|4 4 2 of6 PRl e Ol SR
[:&] pone El‘ Internet i

e Discrepancy Report With Updates (IVM-1UlY)

This report is located in the Management folder and provides, by Income Year, the number of updates to
potential cases, by Tier, that caused the potential case to be marked as not available for case creation.

aww.edb-test.aac.wa.gov,/Cryst. nterprise/ePortfol ewrpt.cwr?enmd —erport&id—=323 — 1ol =]
J File Edit Wi Favarites Tools Help | :,'
- = — = =
J K Back ~ g - (¢ =) e | ) Search . Favorites £ T i [ ] ﬁ
| address [&] https: {fvawns. edb-test. aac . va. goviCrystalfEnterprisefePortfoliofen/viewrpt . curfomd=c xporkid=3234 Z8export_Fmt=uzFpdf :08yfilefexpe = | Go | |unks >
[ o P - = - . - R - 2= ([
@, @ [ Inseecrod - @il @ - [ [0 © 100% @ [ [y acobaror et |
ia
= =
= Discrepancy Report With Update Details (IVM-1UIC) - IV 2003 ) |
= Tier 1 Discrepancy ] S—
= Elzibility DOD Tileams Total Total .
o= From Updates Updates Test Updates Cases Cases =
L o o [ @ o 0 0.00
@
o 1001 o o o a 308 763
=
§ 5.001 o o 0 2 416 10.31
= 10.001 o o P [ 421 10043 b
, 15,001 mmd Above o 1 1 2 2.891 71.58
=] Total For Tier 1 a 1 1 2 4,036 2917
2 Tier 2 Discrepancy
— Eligibility DOoD Tieans Totad Total -
From Updates Updates Tast Updates Cases Caszes @
) o ) o [ o o 0.00
1 o o o a 7 17 2.6
o o o a 28 28 252
o o o o 24 24 374
and Abowve o o o 0 571 371 89.08
Total For Tier 2 0 o 0 0 641 641 4.63
Tier 3 Discrepancy
EGzibility DOD Tieans Totad Total -
From Updates Updates Tazt Updates Cases azes e
< o o o o 50 50
o o ] 2 3 5
o o o ] 11 11
o o ] a 10 10 1 _l'
G.5x11in L2
i< 1of1 o ol L
&] Done [ [ trkernet =
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e Discrepancy Report With Update Details (IVM-1UDR)

The number of cases by a specified date range that are removed from the potential case pool because of
certain updates received are displayed in this report. This report resides in the Management folder.

waww.edb-test.aac.va.gov/Crystal/Enterprise/ePortfolio/en/ viewrpt.cwr?cmd —exporké:id—323 - - |I:||5|

J File Edit Wiew Favorites Tools  Help | ",'
J & Back ~ J - | ;.-: _l\] | /..jSean:h \;‘\'\/ Favorites {_‘3 - .,?_ — J ‘3

JAddress I@ https:,l’,l’vaww.edbftest.aac.va.gov,l’CrystaI,I’Enterprise,l’ePortfoIio,l’en,l’viewrpt.cwr?cmd=export&id=32341&Bxport_Fmt=u2deF:D&,I’File,l'exchI GU |JLinks >
B = @ #|
E *|3|

™~ e 2z

ﬁ Create an
Adobe PDF online

»
= -
=
E Discrepancy Report With Update Details (IVM-1UDR)

E Start Date : 017012005  End Date: 03/19/2005
; Tier 1 Discrepancy
Elzibiblity R DOD Mean= Total
- From To Ubdates | %0 Elighilin]  Updates % DOD Tont % Means Test|  Updates
s 0 1000 [] 0.00 [] 0.00 [] 0.00 o
g 1.001 5000 [ 0.00 [ 0.00 [ 0.00 B
in 5.001 10000 [ 0.00 [ 0.00 [ 0.00 0
ﬂ 10,001 13000 o 0.00 0 0.00 o 0.00 o
o 15.001 md Above [ 0.00 1 50.00 1 50.00 2
& Total For Tier 1 o .00 1 50.00 1 50.00 1
? Tier I Discrepancy
Elzibibity R DOD Mean= Total
8 From To Updater | % Eligibilin] Updaes % DOD Tan %6 Means Test] | Updoses
£ 0 1000 [] 0.00 [] 0.00 [] 0.00 o
ey 1.001 5000 [ 0.00 [ 0.00 [ 0.00 0
5.001 10000 [ 0.00 [ 0.00 [ 0.00 0
10,001 15000 0 0.00 o 0.00 o 000 @
15.001 nd Above [ 0.00 [ 0.00 [] 0.00 0 -1
Al 8.5x11in bl L

1 of 1 [ | C ,j
|@ Cone '7 ,7 ,7 ,7 E |Q Internet i

4 4

Modified Reports

Five of the six existing reports modified for IVM 2.9 are located in the IVM folder. The first two of the reports
listed here are also accessed by the LAS.

¢ Individual Open Cases Status Report (IVM-2)

This report is available to the LAS’, Supervisors, and Administrators. The state of processing, Automatic
or Manual, displays for each case listed.

1/ /waww.edb-test.aac.va.gov/Crystal/Enterprise/ePortfolio/en/viewrpt.cwr?cmd =export&id =337 - Microsoft Intern oy ] 4|
| File Edit Wiew Favorites Tools  Help | "
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e Open Case Summary Report (IVM-2S)

Supervisors and Administrators have access to this report which displays the count of open cases for the
date range selected. A breakdown of the number of open cases in automatic and manual states of

processing has been added to the report.
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¢ Individual Closed Cases Report (IVM-3)
This report is available to the LAS’, Supervisors, and Administrators. The state of processing, Automatic
or Manual, displays for each case listed.
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o Closed Case Summary Report (IVM-3S)

Supervisors and Administrators have access to this report which displays the count of closed cases for
the selected date range. A breakdown of the number of closed cases by process states of automatic and
manual has been added to the report.
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e Closed Case Summary With Reason Report (IVM-3R)

This report provides a listing of LAS names and counts of cases closed for a selected date range. A
breakdown of those cases by processing states has been added to the report and included in the Reason
summary portion.

; https://waww.edb-test.aac.va.gov/Crystal/Enterprise/ePortfolio/en/viewrpt.cowr?cmd=exporte: - | Ellﬂ
J File Edit Wiew Faworites Tools  Help | ;','
N A - - _ln'_ . 8
J K Eack - g - |£| \ELI "l - Search 5 Favorites @‘{ = 4 ‘i‘i
J.ﬂ.ddress I@ https:,l'll'vaww.edb-test.aac.va.gov,l'CrystaI,I'Enterprisell'ePortFoIioll'enll'viewrpt.cwr?cmd=e><|:n:-rt&id=33??4&export_Fmt=u2deF:D&,I'Filj Gao |J Links **
B L Z| oy = T | - . - P ] Create an
B0 E-EQ -] 0 [ @ s ® ANE &/ Adabe PDF online
O3 O
CLOSED CASE SUMMARY WITH REASON REPORT (IVM-3R) La
W Y
= Start Date: 4172005 End Date: 4/ 30,2005 i
)
E
:D‘ T¥2001 T¥2003 TY2003
8 Tatal Total Total | Graod
LAS Activity Reason Aunin Mamual Cases Auto Alanual Cases Auto Alamual Cases | Total
? OVERTON, BAREARA
k)
% Converted | MT Copay Reguired o 0 0 0 0 L] 0 1 1 1
& Totals: 0 0 0 ] [ 0 0 1 1 1
e ROBERTS, MICHELLE
? | Converted | MT Copay Required 0 0 0 0 0 ] 0 1 1 1
% Totals: 0 ] 0 0 ] 0 ] 1 1 1
= HARRIS, JOYCE
!ca i | Converted | MT and BX Copay Required 0 0 0 ] 0 0 1 J] 1 1 |
= Totals: o ] 0 0 0 [] 1 0 1 1
o GRUBENHOEF, SCOTT
-
| Eligibility Updated | Parple Hzam '] 0 L] 0 0 ] 1 0 1 1
Totals: ﬁ ] ] ] 0 ] ] 1 ] 1 1
TOTALS: 4 0 0 0 0 ] 0 2 1 4 4
Converted MT and BX Copay Required o o ] ] o 1] 1 1] 1 1
Converted MT Copay Raquired o o 1} 0 o o o 2 3 1
Eligihility Updatad Purpla Hzart o 0 ] ] o 0 1 i 1 1
REASON TOTALS: o ] 0 0 0 0 2 I 4 4 _I
-
11xa5n__ 4| | B
10f 1 | | @ O] U
|@"| Dione g |% Internet v
IVM User Training Guide 2.9 69 May 2005



HEC Legacy Update for Prior IY MT

Prior to the release of IVM 2.9 an IVM case that was closed and converted to MT Copay Required or GMT
Copay Required the veteran'’s sites of record were notified the change in eligibility by an HL7 (Z06) message.
If the converted test is for the veteran’s current means test, a Z07 message was triggered from VistA to the
HEC Legacy system. No update was sent to the HEC if the test was not current.

To keep the veteran’s data synchronized functionality was introduced through the release of VistA patch
EAS*1*59 allowing the IVM converted Means Tests for a prior income year to be transmitted to the HEC
Legacy system from VistA sites.

Current and prior income year cases converted by the IVM application are transmitted to the appropriate
VistA sites for the veteran. From the VistA site, a message is sent to the HEC Legacy system for the means
test. Messaging is now sent for prior income year cases converted which was not being handled previous to
this patch release. This action keeps the veteran’s data synchronized with the HEC Legacy system and
VistA sites.
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Acronyms

AAC Austin Automation Center

CR Contact Representative

EDB Enrollment Database

FTI Federal Tax Information

GMT Geographic Means Test
GMTT Geographic Means Test Threshold
HEC Health Eligibility Center

HL7 Health Level 7

HSD&D Health Systems Design & Development
IRS Internal Revenue Service

LAS Legal Administrative Specialist
MT Means Test

MTT Means Test Threshold

NRT Next Run Time

NSC Nonservice-Connected

IRS Internal Revenue Service

ISO Information Security Officer

v Income Verification

IVD Income Verification Division
IVM Income Verification Match(ing)
PH Purple Heart

POW Prisoner of War

RX Prescription

SC Service-Connected

SSA Social Security Administration
VA Veterans Affairs

VHA Veterans Health Administration
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